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November 12, 2009
VIA OVERNIGHT COURIER
Ms. Jean D. Jewell, Secretary A UM f.a Q - (

Idaho Public Utilities Commission
472 West Washington Street
Boise, ID 83702

Re:  Broadview Networks, Inc.
Application for Certificate of Public Convenience and Necessity

Dear Ms. Jewell:

On behalf of Broadview Networks, Inc. (“Broadview”), transmitted herewith are an
original and three (3) copies of Broadview’s Application for a Certificate of Public Convenience
and Necessity to Provide Local Exchange Services within the State of Idaho. The Company has
no local exchange customers at this time in the State of Idaho; this is a new filing.

An additional copy of this transmittal letter is also enclosed, to be date-stamped and
returned in the postage prepaid envelope provided.

To the extent you have any questions concerning this filing, please contact the

undersigned at (240) 461-0412 or channan@broadviewtel.com.

Respectfully submitted,

Catherine M. Hannan
Regulatory Counsel

Enclosures
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APPLICATION

Pursuant to Title 62 of the Idaho Code and IAPA 31.01.111, Broadview Networks, Inc.
(“Broadview” or “Applicant”) hereby respectfully requests that the Idaho Public Utilities
Commission (“Commission”) grant Broadview a Certificate of Public Convenience and necessity
to provide local exchange telecommunications services within the State of Idaho. In support of
this Application, Broadview submits the followin:

I PROPOSED SERVICES.

Broadview Networks, Inc., is presently authorized by the Federal Communications
Commission to provide interstate domestic and international telecommunications services
pursuant to Section 214 of the Communications Act of 1934, as amended. Broadview is also
certified, or otherwise authorized to provide interexchange long distance telecommunications
services throughout the contiguous United States. In Idaho, Broadview’s intrexchange services
price list was allowed to take effect on December 26, 2008.

Additionally, Broadview has authority to provide local exchange telecommunications
services in California, Connecticut, the District of Columbia, Delaware, Florida, Georgia, Maine,
Maryland, Massachusetts, Michigan, New Hampshire, New Jersey, Nevada, New York, Ohio,
Oregon, Pennsylvania, Rhode Island, South Carolina, Tennessee, Texas, Vermont, Virginia and

Washington.



Through this Application, Broadview requests authority to allow the company to offer its
customers facilities-based and resold competitive local exchange telecommunications and
interexchange telecommunications services throughout the entire state of Idaho, or to the extent
the facilities of its underlying carriers permit. Applicant seeks authority to provide facilities-
based and resold local exchange and interexchange services to the extent the network and
transmission facilities of its facilities-based competitive suppliers permit. Applicant does not
anticipate installing physical plant at this time. Petitioner may, however, to collocate switching,
signaling systems and other equipment of ILEC and non-ILEC collocation facilities such as
carrier hotels, and may lease capacity on fiber circuits from other carriers. The location of
Applicant’s facilities will depend upon the service requests of Applicant’s customers and
therefore such locations have not been fully finalized. No physical construction of fiber optic or
copper cables is anticipated, now or in the future.

II. FORM OF BUSINESS.
1. Name, Address and Form of Business:

Broadview Networks, Inc.

800 Westchester Avenue, Suite N-501

Rye Brook, NY 10573

Telephone: (914) 922-7000

Facsimile: (914) 922-7001
Internet: www.broadviewnet.com




The Commission should direct all inquiries and correspondence with respect to this
Application to:

Catherine M. Hannan, Regulatory Counsel
Broadview Networks, Inc.

800 Westchester Avenue, Suite N-501
Rye Brook, NY 10573

Telephone: (240) 461-0412

Facsimile: (347) 287-0223

E-mail: channan@broadviewtel.com

Broadview is a corporation organized pursuant to the laws of the State of New York.
Applicant is authorized to conduct business in Idaho as a foreign corporation. Applicant
currently has no principal business address within the State of Idaho. Applicant’s registered
agent for service of process in Idaho is

CT Corporation System

1111 W. Jefferson, Suite 530

Boise, ID 83702

A certified copy of Applicant’s Articles of Incorporation and Foreign Corporation Certification

are attached as Exhibit 1 hereto.



2. Applicant is a wholly-owned subsidiary of Broadview Networks Holdings, Inc. For the
Commission’s convenience, beneficial ownership interests of certain stockholders and
officers/directors of Applicant are more fully set forth in Exhibit 2 hereto.

3. Names and addresses of the officers and directors of Applicant:

Please see Exhibit 2 hereto.

4. Names and addresses of organizations holding 5% or greater ownership or management
interests in Applicant:

As noted above, Applicant is 100% owned by Broadview Networks Holdings, Inc. No
management agreements exist with respect to Applicant.

5. Names and addresses of subsidiaries owned or controlled by Applicant:

Applicant’s parent corporation, Broadview Networks Holdings, Inc., is also the direct or
indirect corporate parent of several entities which are authorized by the Federal Communications
Commission and various state public utility commissions to provide interstate, international,
local and/or long distance telecommunications services. The names and addresses of these
entities are set forth in Exhibit 3 hereto.

III. TELECOMMUNICATIONS SERVICE.
1. The date on which applicant proposes to begin construction or anticipates it will begin to
provide service:

As noted above, Applicant does not anticipate installing physical plant at this time.
Applicant anticipates it will begin to provide service upon grant of authority and the
effectiveness of one or more interconnection agreements with certificated carriers in Idaho.

2. Description of Customer Classes and Customer Services that Applicant proposes to offer

to the public:



Although Broadview’s service offering will be focused upon the provision of service to
small- to medium-sized business customers, the Company’s services will also be available to
residential customers. Upon grant of authority by the Commission, and approval of
interconnection/resale agreements, Broadview proposes to initially offer basic two-way local
residential and business service, supplemented by a variety of customer calling services (i.e.,
three-way calling, call forwarding, call waiting, distinctive ringing, and speed calling) and
CLASS features (i.e., caller LE., automatic redial/recall, and customer-originated trace). The
Company will later expand these initial basic service offerings to include advanced
telecommunications services, data services and private line sérvices throughout the service area
of the incumbent provider(s).

IV. SERVICE TERRITORY.

Applicant seeks authority to provide interexchange and local exchange services
throughout the State of Idaho. As noted above, Applicant may provide these services on either a
resold or facilities basis. At present, Applicant neither owns nor controls property in the State of
Idaho. It is likely that Applicant’s service offering will compete with such entities as Qwest
North, Qwest South and Verizon Northwest.

V. FINANCIAL INFORMATION.

With more than 15 years’ experience in the provision of telecommunications services,
initially in the long distance arena and now in the local exchange telecommunications services
area as well, the free flow of cash generated from the Company’s operations and the availability
of credit resources if needed, Broadview is well-poised to expand its telecommunications
services offering in Idaho to include the provision of local exchange telecommunications

services.



In demonstration of Applicant’s financial qualifications, attached hereto as Exhibit 4 is
the Company’s most recently-filed Securities and Exchange Commission Form 10-Q (November
6, 2009), which contains all relevant financial information for the Company.

VI. “ILLUSTRATIVE TARIFF FILINGS.

Applicant’s initial local exchange services tariff is attached hereto as Exhibit 5.

VII. CUSTOMER CONTACTS.
1. Contact Information for Applicant:

For consumer inquiries and complaints from the public:

Art Gairo, Senior Vice President

Broadview Networks, Inc.

2100 Renaissance Boulevard

King of Prussia, PA 19406

Tel:  (610) 755-4182

Fax: (267)537-0074
E-Mail: agairo@broadviewnet.com



Toll-free number for customer inquiries and complaints:
(800) 276-2384
For resolving complaints, inquiries and matters concerning rates and price lists or tariffs:

Steven J. Bogdan, Director of Regulatory
Broadview Networks, Inc.

2100 Renaissance Boulevard

King of Prussia, PA 19406

Tel:  (610) 755-4877

Fax: (267)537-0074

E-mail: sbogdan@broadviewnet.com

VIII. MANAGEMENT/TECHNICAL QUALIFICATIONS.

The Company has assembled a highly skilled management team, which brings a wealth
of experience and expertise to the Company’s telecommunications services venture. Together,
the Company’s executives provide it with the depth and breadth of management, operational and
technical capabilities necessary to facilitate its provision of high quality, affordable
telecommunications services. Brief summaries of the experience of key members of the
Company’s executive team are attached hereto as Exhibit 6.

IX. CUSTOMER SERVICE.

Broadview Customer Care Representatives and 24-hour automated customer assistance
will be available to all Idaho customers, however, allowing customers to bring service, billing
and repair questions or complaints to the Company’s attention 24 hours a day, 7 days a week,
facilitating the quick and efficient resolution of Customer concerns. Customers may access
Broadview Customer Care toll-free at (800) 276-2384 to initiate service complaints or to receive
updates on reported problems or pending customer service complaints; customers may also
contact Broadview Customer Care 24 hours a day via the company’s website,

www.broadviewnet.com. Inquiries regarding service or billing may also be made in writing.




The Company’s tariff will advise customers that they have the right to contact the Idaho Public
Utilities Commission for resolution of customer service and billing issues and provides the
address and toll-free telephone number for the Commission.

X. INTERCONNECTION AGREEMENTS.

Applicant has not yet initiated interconnection or commercial agreement negotiations
with incumbent providers in Idaho.

XI. COMPLIANCE WITH COMMISSION RULES.

Attached hereto, as Exhibit 7, is Applicant’s written statement affirming that it has
reviewed all of the Commission rules and agrees to comply with them.
XII. ESCROW ACCOUNT OR SECURITY BOND.

Applicant does not anticipate requiring advance deposits by its customers at this time.
XIII. PUBLIC INTEREST STATEMENT.

Grant of Broadview’s Application to provide facilities and non-facilities-based local
exchange services as described above in Idaho is in the public interest and will serve the public
convenience and necessity. Broadview’s proposed services will increase the competitive choices
available to Idaho consumers. Enhanced competition in telecommunications services, in turn,
will further stimulate economic development with the service area. Furthermore, increased
competition has been shown to create incentives for all carriers, including incumbent providers,
to offer lower prices, to introduce new and innovative services and to provide more responsive

customer service.



XIV. WAIVERS AND REGULATORY COMPLIANCE.

Applicant has reviewed all of the Commission’s rules applicable to competitive local
exchange telecommunications service providers and agrees to comply with those rules except to
the extent that any such rules are explicitly waived generically for carriers in the same class.

CONCLUSION

Through this Application, Broadview Networks, Inc., demonstrates that it possesses the
financial, technical and managerial resources to provide local exchange telecommunications
services in Idaho, and that the provision of service by Applicant will promote the public interest.

WHEREFORE, Applicant respectfully requests that the Commission grant Applicant
authority to operate as a provider of facilities and non-facilities based local exchange
telecommunications services in the State of Idaho; grant the waivers requested in this

Application; and grant such other relief as it deems necessary and appropriate.

4 /
Respectfully submitted, this /¢ day of /%Vch ev , 20009.

BROADVIEW NETWORKS, INC.

~ Charles C. Hunter
Executive Vice President, Secretary and
General Counsel
Broadview Networks, Inc.
800 Westchester Avenue, Suite N-501
Rye Brook, NY 10573
Telephone: (914) 922-7000
Facsimile: (914) 922-7001
E-mail: chunter@broadviewnet.com
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Broadview Networks, Inc.
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STATE OF NEW YORK
DEPARTMENT OF STATE

I hereby certify that the annexed copy has been compared with the
original document in the custody of the Secretary of State and that the same

is a true copy of said original.

WITNESS my hand and official seal of the
Departient of State, at the City of Albany, on
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STATE OF NEW YORK
DEPARTMENT OF STATE

I hereby certify that the annexed copy has been compared with the
original document in the custody of the Secretary of State and that the same

is a true copy of said original.

WITNESS my hand and official seal of the
Department of State, at the City of Albany, on

August 24, 2007.
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" .JKE .(.)",- Special Deputy Secretary of State

Rev. 06/07
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STATE OF NEW YORK

DEPARTMENT OF STATE

[ hereby certify that the annexed copy has been compared with the
original document in the custody of the Secretary of State and that the same
is a true copy of said original.

wetEERE,,

o7 oF NEp .
- Q, 0 W }_0.

WITNESS my hand and official seal of the
Department of State, at the City of Albany, on
August 24, 2007.
o S mZ
& e
"
Paul LaPointe
*s. . ENT o
tosanedt

Special Deputy Secretary of State

Rev. 06/07
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_BRIAR JOY DEVELOPMENT CORPORATION 79 /4 IS :
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Under Section 805 of the Business Corporation Law

Pursuani 1 g provisions of Sécion 805 of e Business Corporation Law, the undersigned,

‘being the President and Secrotay of. er_mawa&cmnemmm (thv“ca‘ﬁo’r'a‘ﬁﬁ'n'j GR)
“haraby camfy and set forth: :

FIRST: The name of the Comporatioh is Briar Joy Devealcpmeant Commn. ’
SECOND:  The Certificats wmpomuan of tha Carporation was fied with the Depaftmant
of Slate onJunse 5, 1991 @

THIRD: Paragraph 3 of the Certifighte of Incorporation. relating to tha authorization of
shares m nharaby changed to read as follows:

Tha numbar of cdmmon shares which the warporm-on shall have'tha
authority 10 Issud (s 2,500,000 at 30,10 par value persnara ———

FOURTH: “Thars arg prasantly 2,500,000 shares of stock at 30.50 par value common -

stock authorized, of whicn 1,429,856 shares have besn iasuéd angd cutstapding and 1,070,144

- sharpb remgin unissued. The Amendmentio the Cemﬂcate of incorporation s mtendsd ta provnde '

-~ e -
o

1 4?985eshamsmugdmdoumwﬁngm3mmrmm pershar\e tn be chanéed mto 1,429,856

" shares igsued and oummqgir@ at 50,10 par valua per share at thefrate of 1:1. and therg will be» Voo
1,070,744 shares urissied ot 80,50 par valus per share that will be changdid Inte-1,070,144 sharas
unissuod a1 $0.10 par valug per share at tha rate of 121, -

FIFTH: The above and foragoing amendment to the Certificate of Incorporation was

avihonzed by unanimous vote of the Bourd of Directors orate Corporation, followed by a magority
vate of the holdars of 2 majonity of all tha outstanding shares antitled to votk therein at 2 maating of

o~

me shareholders held on he 13% day of August, 1997
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STATE OF NEW YORK

DEPARTMENT OF STATE

I hereby certify that the annexed copy has been compared with the
original document in the custody of the Secretary of State and that the same
is a true copy of said original.

WITNESS my hand and official seal of the
Department of State, at the City of Albany, on
August 24, 2007. .

:‘:o C.'
s x *.; ’ W@ﬁ
%o S

.O% n.

Paul LaPointe
Special Deputy Secretary of State

"!’soo"

Rev. 06/07
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CERTIFCATE OF MEHGER /ng

SCC TELECOMMUNICATIONS, ING.
. INTOD ,
BRIAR JOY oax.mpmsm CORPORATION

UNDER SECTION 504 OF THE BUSINESS CORPORATION LAW

8
The undersigned, baing the Psesident and the Secrerary. raspectively, of 5CC
Telacommunicutions, Inc. dhd being The President ond the Secretery of Briar Joy
Duvelopmant Carporatign, botfi corporations haing domestic carporations arganized
and exlsting under and by virtue of the laws of The Swls of New York, and a plan of
rmerger having baen-adppred by the Board of Directors of each congtituent corporation,
do hataby certity:

(1) The name of sach congtituant corporation is as toloWa: -

SCC Telacommunicetions, ing,
Brigr Joy Development Corporation

(2. The swiviving corporation is Briar Joy-Sevalopment Corporation, which snal)
as of the effsctive™dete of the mergar change ita corporate name to  “SCC
Telgcommunlcations, tnc.” :

»~

-

13} The designation, numbar, and voting rights of the outstanding sharss of

each constituant corporation are as follows:

a} SCC Telecommunications, Inc. has 1,000 shares of capital stock
cutstanging all of which is common stock and fully entitled 1o vota.

b) Briar J5V DoVelopment Corporation has 1,839,856 shares of capital-

stock outstanding alt of which is common stogk and fully entitied to
vote :

{4) The data’ whan the Certiticata of Incorporation of SCC Talgcarmrmunications,
Inc. was fited by the Depamrzent of Stute is the 26 day of August, 1997,

The dote when the Cerifficate of incorporation of Brigr Joy Development
Corparation was filed by the Dapartment of Stata is the 5™ day of June; 1881,

5 Thffg&rgm ot 8CC Telecommunications, tns. and Brisgr Joy Devolopmant
Corporation wﬁ;ﬁauthm;zaa in respect 1o SCC Telacommunicgtiens, Inc., a consdruent
corporation, by The vote of the sole holder of its capital stock on Septarnber 18, 19Q7.

1|

oF . UA} /,;:0

..52
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resoiution of the Bogrd. of Dirsciorg of Brise Soy Development Carporation or
Snﬂurbu%\yimax:jbytmlﬂmmddmmmofﬂumm
+ of capital mmmmmmmmmmmwmaam

Busineay Corporation Law, on Saptember 29, 1m.mwmugmmmm
wmmp-dhmwmwmwmmmam

.‘ . The memger of SCC Telacommumnisations. MNW '
. Comporation wsa authorized in mepect 1o Briar Joy Davsicpmant sonatiiue

N WITNERS WHEREDF, MWWW“MWW ;

o0 this 30th day of Saptember, 1wmmm&mm¢agmm“m
undnrﬂ'iapanaﬂmm‘pmmy

R
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&
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STATE OF NEW YORK

DEPARTMENT OF STATE

I hereby certify that the annexed copy has been compared with the

original document in the custody of the Secretary of State and that the same
is a true copy of said original.

WITNESS my hand and official seal of the
Depaitment of State, at the City of Albany, on

I . August 24, 2007.
%"..
k)
Sl
&
Y < %(%."‘ Paul LaPointe
“SMENT OFW

MITTY A N

Special Deputy Secretary of State

Rev. 06/0;}




1179872007 17:27 FAX 6157823022

DOREEN FLASH,ATI-BVNI Bo1s

212 637 2815 04/20 '98.10:35 NO.D3R  03/03

3

TN WITNESS WHERKOY, £ undersigned have Bereusts signed their pancs
2 WMIM‘ s .._.lr“._’

' “tm.-udmmmwmmammuzmmmummm

as of this 16% day of Apgil, 1998.- _
faa . N
»
P N v-m—:wu.v-. T - . . - o eam
L
) |
e e
- . '»'3—-
3
.
) ' $
=
’ A
o= @ -
Suomr - N -
v - N -
; 4 . _ e
L ' - _




DOREEN FLASH, ATX-BVNI it

11/08/2007 17:27 FAX 8157823022

oSt 47ﬂ(‘M i
0421000 o

AMENDMENT OF THE CERTTFECATE OF INCORPORATIO

B'Gs_»nfeﬁhei-é&qines‘.%poration Law <

: v
h

[

m i bias e g oo

7
RENEIT

R T g TR YORK SR - U
© DEAGENTOFSNE =

LT o o ’ - T i’
i . . FILED APR 21 1998
, S L ~ o
- ) Y M :
8Y: ‘ 5" W_,'

DUQUETTE & TIPTON LLP
405 Lexingtod Avenue

Nay -York, ¥Y 10174

S ﬂ_g,_MW;MWW“““"WwMA;gqggigﬂL_ ‘
N I RILLED

p

£ - 880421000

¥ S
o




/ 7 : %}
11706/2007 17:28 Fax 8157823022 DOREEN FLASH.ATX-BVNT
ASH. - 020

STATE OF NEW YORK

DEPARTMENT OF STATE

1 hereby certify that the annexed copy has been compared with the
original document in the custody of the Secretary of State and that the same
is a true copy of said original.

'WITNESS my hand and official seal of the
Department of State, at the City of Albany, on
August 24, 2007, .

Jal Al Bt

Paul LaPointe
Special Deputy Secretary of State

‘e
.
-

2} * S

.
*tsaness?®
N

. *e

Rev, 06/07
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COWUNITYN‘ETWORKB,D{C.
Under Section 805 of the Now Y-r_kw Corperation Law

The Vem M. Keanedy, Mmandfmm!.m' ’
Secremry, of COMMUNITY NETWORKB.MC n'Nsw tha:puunbn(ﬂn“cmn”).
hmb’ycm!yum-nm

1. mwormmpwmmac@mmmumm ’Dnm
mduw&chmmmmmmmrmedunmloybwdmc«wwﬂm »

2 The Cenicse of [aoeporstion of he Corporston (the “Cart/Biggo of

Wummmmwmcrmmasmumsmdm
Yark on June 5, 199).

Bié Corparaiion to Broadview Netwoeka, Tns. by delating Artivie FIRST i its entiraty sod
replasing it with g following:

FIRST:  The aame of tha Corporntion s Brosdviow Neaworks, Inc.

4  The mmmumdmmmmwmsxs

708 s0d 203(n) of the New York Busivess Corporaion Law; to wit, by & unanimons writess

consent of te ditrotors of the corporation, followsd by the wiinen consent Bf the 5ok -
shareholder of the Corporation. )

2

3 Tha Catificate of Lpcorpotion js hoaby, amended to chANGE. UM BRITAOT. ¢om o oot
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and o verify an affivm, undix pemlty of peritry, that ths statéments contained harein are tue
mdcmtamdwtbaeuﬂﬁnuoihnm&nmmthnmwddudqmmCarpomonunf -
thuSlhdnyo!Ombq 1994

T
“By: '
~ Nams: Vem M. Kennedy
& : . Title: President

. j .
l ) By:
] . . Namer Terrence §. Andersom

. . Title: Sescetary. .-
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STATE OF NEW YORK

DEPARTMENT OF STATE

I hereby certify that the annexed copy has been compared with the
original document in the custody of the Secretary of State and that the same

is a true copy of said original.

WITNESS my hand and official seal of the

® 6; .1:1-5; i;:; ... Department of State, at the City of Albany, on
. % P + August 24, 2007, .
1]
‘3
I* »
o W»Z
o
s Paul LaPointe

Special Deputy Secretaty of State

-

-
Srvener”

Rev. 06/07
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STATE OF NEW YORK

DEPARTMENT OF STATE

I hereby certify that the annexed copy has been compared with the
original document in the custody of the Secretary of State and that the same

is a frue copy of said original.

WITNESS my hand and official seal of the
Department of State, at the City of Albany, on
August 24, 2007. _

Jol %t

' Paul LaPointe
Special Deputy Secretary of State

."’out&"'

*e

Rev. 06/07
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State of New York

Department of State }ss:

I hereby certify, that the Certificate of Incorporation of BROADVIEW
NETWORKS, INC. was f£iled on.06/05/1991, under the name of BRIAR JOY
DEVELOPMENT CORPORATION, with perpetual duration, aand that a diligent
examination has besn made of the Corporate index for documenta filed with
this Department for a certificate, order, or racord of a dissolution, and
upon guch examination, no such certificate, ordex ox rscord has been
found, and that so far as indicated by the recorda of this Department,
such corporation ig an existing corporation.

A Certificate of amandment BRIAR JOY DEVELOPMENT CORPORATION, changing
its namé to SCC TELECOMMURICATIONS, INC., was filed 10/02/1897.

A Certificate of Amendment SCC TELECOMMUNICATIONS, INC., changing its
name to COMMUNITY NETWORKS, INC. , was filed 04/21/1958.

A Certificate of Amendment COMMONITY NETWORKS, INC. , changing its name
to BROADVIEW NETWORKS, INC,, was filed 10/06/19939.

ok

" WITNESS ney band and the official seal

of the Department of Staze at the City of

Albarey, this 23rd day of August two
thousand and sevan.

(e

Special Deputy Secretary of State
200708240310 72
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State of Idaho

fice of the S

ecretary

CERTIFICATE OF EXISTENCE
OF
BROADVIEW NETWORKS, INC.

File Number C-174749

[, BEN YSURSA, Secretary of State of the State of Idaho, hereby certify that I am the custodian of
the corporation records of this State.

I FURTHER CERTIFY That the records of this office show that the above-named corporation was
incorporated under the laws of NEW YORK and filed to transact business in Idaho on 8/28/2007.

I FURTHER CERTIFY That the corporation is in goodstanding on the records of this office.

SECRETARY OF STATE

Dated: 11/06/2009 3:33 PM

Authentic Access Idaho Document ( http://www.accessidaho.org/public/portal/authenticate.html )
Tag: b5ae55ff8d74087949bcfledc5fa25919b04103198169cd2babb5ed854fae99d1078d8274543523

https://www.accessidaho.org/secure/sos/corp/cert.html 11/6/2009



EXHIBIT 2
Officers and Directors
of

Broadview Networks, Inc.



Officers and Directors

Officers:

Michael K. Robinson Chief Executive Officer and President

Brian Crotty Chief Operating Officer

Corey Rinker Chief Financial Officer and Assistant
Secretary

Charles C. Hunter Executive Vice President, Secretary
And General Counsel

Terence J. Anderson Executive Vice President — Corporate
Development

Directors:

Michael K. Robinson
Brian J. Mitchell
Steven F. Tunney, Sr.
Samuel G. Rubenstein
John S. Patton, Jr.
David C. Ruberg
Robert Manning

Peter J. Barris

All officers and directors of Broadview Networks, Inc., may be contacted at:

800 Westchester Avenue, Suite N-501
Rye Brook, NY 10573



Beneficial Ownership Interests of
Applicant’s Largest Stockholders/Directors



Line Name of Address Term Term Shares of
No. Stockholder/ Began*Expires Common Stock/
Director No. of Votes

(a) (b) (©) (d) (e)

1 Brian J. Mitchell** 800 Westchester Avenue January, 2009  January, 2010 4,725,000
Suite N-501
Rye Brook, NY 10573

2 Steven F. Tunney** 800 Westchester Avenue January, 2009  January, 2010 4,725,000
Suite N-501
Rye Brook, NY 10573

3 Samuel G. Rubenstein** 800 Westchester Avenue January, 2009  January, 2010 4,725,000
Suite N-501
Rye Brook, NY 10573

4 John S. Patton, Jr.** 800 Westchester Avenue January, 2009  January, 2010 4,725,000
Suite N-501
Rye Brook, NY 10573

5 David C. Ruberg**#* 800 Westchester Avenue January, 2009  January, 2010 1,514,467
Suite N-501
Rye Brook, NY 10573

6 Robert Manning*** 800 Westchester Avenue January, 2009  January, 2010 1,514,467
Suite N-501
Rye Brook, NY 10573

7 Peter J. Barrig**** 800 Westchester Avenue January, 2009  January, 2010 824,585
Suite N-501
Rye Brook, NY 10573

8 Michael K. Robinson 800 Westchester Avenue January, 2009  January, 2010 18,750
Suite N-501

Rye Brook, NY 10573

Please see SEC Form 10-K for Par or Stated Value information.

Hk

kkck

e e sfe s

Current term began January, 2009. All director terms expire annually.

Each of Mr. Mitchell, Mr. Tunney, Mr. Rubenstein and Mr. Patton are officers of MCG Capital
Corporation. By virtue of such relationship, each of Mr. Mitchell, Mr. Tunney, Mr. Rubenstein
and Mr. Patton may be deemed to beneficially own the shares listed as beneficially owned by
MCG. Each of Mr. Mitchell, Mr. Tunney, Mr. Rubenstein and Mr. Patton disclaims beneficial
ownership of such shares.

Each of Mr. Ruberg and Mr. Manning are managers of the general partners of Baker
Communications Fund, L.P. and Baker Communications Fund II (QP) L.P. By virtue of such
relationship, each of Mr. Ruberg and Mr. Manning may be deemed to beneficially own the shares
listed as beneficially owned by Baker. Each of Mr. Ruberg and Mr. Manning disclaims beneficial
ownership of such shares.

Mr. Barris is the managing general partner of New Enterprise Associates VII, L.P., New
Enterprise Associates 9, L.P., New Enterprise Associates 10, L.P. and NEA Presidents Fund. By
virtue of such relationship, Mr. Barris may be deemed to beneficially own the shares listed as
beneficially owned by NEA. Mr. Barris disclaims beneficial ownership of such shares.



Exhibit 3
Affiliates
Oof

Broadview Networks, Inc.



Broadview Networks Holdings, Inc., Applicant’s corporate parent, also holds a 100%
ownership interest (indirect or direct) in the following entities, each of which is authorized by the
Federal Communications Commission and various state public utility commissions to provide
interstate, international, local and/or long distance telecommunications services:

A.R.C. Networks, Inc.

ATX Licensing, Inc.

BridgeCom International, Inc.
Broadview NP Acquisition Corp.
Eureka Telecom, Inc.

TruCom Corporation

The business address of each of the above-listed entities is:

800 Westchester Avenue, Suite N-501
Rye Brook, NY 10573



Exhibit 4
Financial Documentation
Of

Broadview Networks, Inc.
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UNITED STATES
SECURITIES AND EXCHANGE COMMISSION
Washington, D.C. 20549
FORM 10-Q
Mark One
%] QUARTERLY REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE

SECURITIES EXCHANGE ACT OF 1934

For The Quarterly Period Ended September 30, 2009

O TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE
SECURITIES EXCHANGE ACT OF 1934

For the Transition Period from to

Commission File Number 333-142946

Broadview Networks Holdings, Inc.

(Exact name of registrant as specified in its charter)

Delaware 11-3310798
(State or other jurisdiction of incorporation or organization) (IRS Employer Identification Number)

800 Westchester Avenue,
Suite N501 Rye Brook, NY 10573 10573
(Address of principal executive offices) (Zip code)

(914) 922-7000
(Registrant’s telephone number, including area code)

Indicate by check mark whether the registrant (1) has filed all reports required to be filed by Section 13 or 15(d) of the
Securities Exchange Act of 1934 during the preceding 12 months (or for such shorter period that the registrant was required to
file such reports), and (2) has been subject to such filing requirements for the past 90 days. Yes M No O

Indicate by check mark whether the regisirant has submitted electronically and posted on its corporate Web site, if any,
every Interactive Data File required to be submitted and posted pursuant to Rule 405 of Regulation S-T (§232.405 of this
chapter) during the preceding 12 months (or for shorter period that the registrant was required to submit and post such files).
Yes O No O

Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer, a non-accelerated filer or a
smaller reporting company. See the definitions of “large accelerated filer,” “accelerated filer” and “smaller reporting company”
in Rule 12b-2 of the Exchange Act. (Check one):

Large accelerated filer 0  Accelerated filer O Non-accelerated filer & Smaller reporting company [J
(Do not check if a smaller reporting company)

Indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Exchange Act).
Yes O No M

The number of shares outstanding of each of the issuer’s classes of common stock as of the latest practicable date,

Class Outstanding at November 6, 2009
Class A Common Stock, $.01 par value per share 9,342,880
Class B Common Stock, $.01 par value per share 360,050

http://www.sec.gov/Archives/edgar/data/1104358/000095012309059301/c92197¢10vq.htm 11/11/2009
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SPECIAL NOTE REGARDING FORWARD-LOOKING STATEMENTS

This quarterly report contains both historical and “forward-looking statements.” All statements other than statements of
historical fact included in this report that address activities, events or developments that we expect, believe or anticipate will or
may occur in the future are forward-looking statements including, in particular, the statements about our plans, objectives,
strategies and prospects regarding, among other things, our financial condition, results of operations and business. We have

identified some of these forward-looking statements with words like “believe,” “may,” “will,” “should,” “expect,” “intend,”
“plan,” “predict,” “anticipate,” “

estimate” or “continue” and other words and terms of similar meaning. These forward-looking
statements may be contained throughout this report, including but not limited to statements under the caption “Management’s
Discussion and Analysis of Financial Condition and Results of Operations.” These forward-looking statements are based on
current expectations about future events affecting us and are subject to uncertainties and factors relating to our operations and
business environment, all of which are difficult to predict and many of which are beyond our control and could cause our actual
results to differ materially from those matters expressed or implied by forward-looking statements. Many factors mentioned in
our discussion in this report will be important in determining future results. Although we believe that the expectations reflected
in these forward-looking statements are reasonable, we cannot guarantee future results, levels of activity, performance or
achievements. Forward-looking statements (including oral representations) are only predications or statements of current plans,
which we review continuously. They can be affected by inaccurate assumptions we might make or by known or unknown risks
and uncertainties, including, among other things, risks associated with:

¢ servicing our substantial indebtedness;

¢ our history of operating losses;

»  the elimination or relaxation of certain regulatory rights and protections;

*  billing and other disputes with vendors;

»  failure to maintain interconnection and service agreements with incumbent local exchange and other carriers;
. the loss of customers in an adverse economic environment;

e regulatory uncertainties in the communications industry;

e system disruptions or the failure of our information systems to perform as expected;

e the failure to anticipate and keep up with technological changes;

«  inability to provide services and systems at competitive prices;

» difficulties associated with collecting payment from incumbent local exchange carriers, interexchange carriers and
wholesale customers;

«  the highly competitive nature of the communications market in which we operate including competition from
incumbents, cable operators and other new market entrants, and declining prices for communications services;

*  continued industry consolidation;

e restrictions in connection with our indenture governing the notes and credit agreement governing the credit facility;
e government regulation;

*  increased regulation of Internet-protocol-based service providers;

*  vendor bills related to past periods;

¢ the ability to maintain certain real estate leases and agreements;

http://www.sec.gov/Archives/edgar/data/1104358/000095012309059301/c92197e10vq.htm  11/11/2009
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¢ interruptions in the business operations of third party service providers;

+  limits on our ability to seek indemnification for losses from individuals and entities from whom we have acquired
assets and operations;

e disruption and instability in the financial markets;

»  solvency and liquidity of the administrative agent and primary creditor under our revolving credit facility;
¢ the financial difficulties by others in our industry;

e the failure to retain and attract management and key personnel;

«  the failure to manage and expand operations effectively;

¢ the failure to successfully engage in future acquisitions;

*  misappropriation of our intellectual property and proprietary rights;

*  the possibility of incurring liability for information disseminated through our network;

»  service network disruptions due to software or hardware bugs of the network equipment; and

e fraudulent usage of our network and services.

Because our actual results, performance or achievements could differ materially from those expressed in, or implied by,
these forward-looking statements, we cannot give any assurance that any of the events anticipated by these forward-looking
statements will occur or, if any of them do, what impact they will have on our business, results of operations and financial
condition. You are cautioned not to place undue reliance on these forward-looking statements, which speak only as of the date of
this report. We do not undertake any obligation to update these forward-looking statements to reflect new information, future
events or otherwise, except as may be required under federal securities laws.

http://www.sec.gov/Archives/edgar/data/1104358/000095012309059301/c¢92197e10vq.htm 11/11/2009
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PART I — FINANCIAL INFORMATION
Item 1. Financial Statements
Broadview Networks Holdings, Inc.
Condensed Consolidated Balance Sheets

(in thousands, except share amounts)

December 31, September 30,

2008 2009
(Unaudited)
ASSETS

Current assets:

Cash and cash equivalents $ 24,070 $ 12,980

Investment securities 23,533 23,549

Accounts receivable, less allowance for doubtful accounts of $11,934 and $15,056 53,486 46,319

Other current assets 12,614 10,098
Total current assets 113,703 92,946
Property and equipment, net 85,248 85,308
Goodwill 98,111 98,238
Intangible assets, net of accumulated amortization of $150,556 and $164,107 45,220 31,669
Other assets 16,746 16,344
Total assets 3 359,028 $ 324,505

LIABILITIES AND STOCKHOLDERS’ DEFICIENCY

Current liabilities:

Accounts payable $ 17,044 § 27,464

Accrued expenses and other current liabilities 42,699 11,897

Taxes payable 10,680 12,196

Deferred revenues 11,967 10,663

Current portion of capital lease obligations and equipment notes 4,142 3,909
Total current liabilities 86,532 66,129
Long-term debt 327,424 326,748
Deferred rent payable 2,400 2,200
Capital lease obligations and equipment notes, net of current portion 5,212 2,735
Deferred income taxes payable 2,071 2,798
Other 655 706
Total liabilities 424,294 401,316
Stockholders’ deficiency:
Common stock A — $.01 par value; authorized 80,000,000, issued and outstanding

9,342,880 shares 107 107
Common stock B — $.01 par value; authorized 10,000,000, issued and outstanding 360,050

shares 4 4
Series A Preferred stock — $.01 par value; authorized 89,526 shares, designated, issued and

outstanding 87,254 shares entitled in liquidation to $139,428 and $152,357 1 1
Series A-1 Preferred stock — $.01 par value; authorized 105,000 shares, designated, issued

and outstanding 100,702 shares, entitled in liquidation to $160,917 and $175,839 1 1
Series B Preferred stock — $.01 par value; authorized 93,180 shares, designated, issued and

outstanding 91,202 shares entitled in liquidation to $145,737 and $159,250 1 1
Series B-1 Preferred stock — $.01 par value; authorized 86,000 shares, designated, issued

and outstanding 64,986 shares entitled in liquidation to $103,845 and $113,474 1 1
Series C Preferred stock — $.01 par value; authorized 52,332 shares, designated, issued and

outstanding 14,402 shares entitled in liquidation to $15,577 and $17,711 — —
Additional paid-in capital 140,563 140,737
Accumulated deficit (205,966) (217,665)
Accumulated other comprehensive income 22 2
Total stockholders’ deficiency (65,266) (76,811)
Total liabilities and stockholders’ deficiency $ 359,028 $ 324,505

See notes to unaudited condensed consolidated financial statements.

http://www.sec.gov/Archives/edgar/data/1104358/000095012309059301/c92197¢10vq.htm 11/11/2009
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Broadview Networks Holdings, Inc.
Unaudited Condensed Consolidated Statements of Operations
(in thousands, except share amounts)
Three Months Ended September 30, Nine Months Ended September 30,
2008 2009 2008 2009
Revenues $ 125,535 $ 112,718 $ 377,391 $ 352,243

Operating expenses:
Cost of revenues (exclusive of depreciation and
amortization) 65,026 54,844 196,474 173,972
Selling, general and administrative (includes
share-based compensation of $63, $59, $242

and $174) 41,467 37,841 127,150 119,677
Software development 414 487 1,229 1,418
Depreciation and amortization 17,828 12,111 54,525 37,913

Total operating expenses 124,735 105,283 379,378 332,980
Income (loss) from operations 800 7,435 (1,987) 19,263
Interest expense (10,019) (10,043) (29,474) (30,143)
Interest income 167 10 598 104
Other income (expense) 3 — 10 16
Loss before provision for income taxes (9,055) (2,598) (30,873) (10,760)
Provision for income taxes (118) (240) (913) (939)
Net loss (9,173) (2,838) (31,786) (11,699)
Dividends on preferred stock (16,202) (18,235) (47,203) (53,127
Loss available to common shareholders $ (25,375) 3 (21,073) $ (78,989) $ (64,826)

Loss available per common share — basic and
diluted $ (2.62) $ 2178 (8.16) $ (6.69)

Weighted average common shares outstanding —
basic and diluted 9,679,455 9,691,230 9,674,728 9,686,529

See notes to unaudited condensed consolidated financial statements.

http://www.sec.gov/Archives/edgar/data/1104358/000095012309059301/c92197¢10vq.htm 11/11/2009
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Broadview Networks Holdings, Inc.
Unaudited Condensed Consolidated Statements of Cash Flows
(in thousands)

Nine Months Ended September 30,

2008 2009
Cash flows from operating activities
Net loss $ (31,786) $ (11,699)
Adjustments to reconcile net loss to net cash provided by operating activities:
Depreciation 23,430 24,311
Amortization of deferred financing costs 1,983 1,969
Amortization of intangible assets 31,045 13,551
Amortization of bond premium (603) 676)
Provision for doubtful accounts 4,205 5,256
Share-based compensation 242 174
Deferred income taxes 685 727
Other 50 51
Changes in operating assets and liabilities:
Accounts receivable (3,429) 1,911
Other current assets (1,898) 2,516
Other assets (933) (1,567)
Accounts payable 679 10,420
Accrued expenses and other current liabilities (15,339) (30,802)
Taxes payable (2,526) 1,516
Deferred revenues 1,729 (1,304)
Deferred rent payable (299) (200)
Net cash provided by operating activities 7,235 16,154
Cash flows from investing activities
Acquisition, net of cash acquired (4,953) (127)
Purchases of property and equipment (31,452) 24,371)
Purchases of investment securities — (98,664)
Sales of investment securities —_ 98,628
Other (379) —
Net cash used in investing activities (36,784) (24,534)
Cash flows from financing activities
Drawdowns on revolving credit facility 10,123 1,964
Repayments of revolving credit facility (123) (1,964)
Proceeds from capital lease financing and equipment notes 3,192 373
Payments on capital lease obligations and equipment notes (2,700) (3,083)
Other (63) —
Net cash provided by (used in) financing activities 10,429 (2,710)
Net decrease in cash and cash equivalents (19,120) (11,090)
Cash and cash equivalents at beginning of period 41,998 24,070
Cash and cash equivalents at end of period $ 22,878 $ 12,980

See notes to unaudited condensed consolidated financial statements.

http://www.sec.gov/Archives/edgar/data/1104358/000095012309059301/¢92197e10vq.htm 11/11/2009
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Broadview Networks Holdings, Inc.
Notes to Unaudited Condensed Consolidated Financial Statements
(in thousands, except share information)

1. Organization and Description of Business
Basis of Presentation

The accompanying unaudited condensed consolidated financial statements have been prepared based upon Securities and
Exchange Commission (“SEC”) rules that permit reduced disclosure for interim periods. These financial statements reflect all
adjustments necessary for a fair presentation of the results of operations and financial condition for the interim periods shown,
including normal recurring accruals and other items. The results for interim periods are not necessarily indicative of results for
the full year. For a more complete discussion of significant accounting policies and certain other information, the Company’s
interim unaudited financial statements should be read in conjunction with its audited financial statements as of and for the year
ended December 31, 2008 included in the Company’s Form 10-K. The condensed consolidated interim financial statements
include both the Company’s accounts and the accounts of its wholly-owned subsidiaries. All significant intercompany
transactions have been eliminated in consolidation. The Company has evaluated the impact of subsequent events through
November 6, 2009, which is the date the condensed consolidated financial statements were issued and filed with the SEC.

The preparation of the condensed consolidated financial statements in conformity with U.S. Generally Accepted
Accounting Principles (“GAAP”) requires management to make estimates and assumptions that affect the reported amounts of
assets and liabilities and disclosure of contingent assets and liabilities at the date of the condensed consolidated financial
statements and the reported amount of revenues and expenses during the reporting period. Management periodically reviews
such estimates and assumptions as circumstances dictate. Actual results could differ from those estimates.

The Company is an integrated communications company whose primary interests consist of wholly-owned subsidiaries
Broadview Networks, Inc. (“BNI"), Bridgecom Holdings, Inc. (“BH”), Corecomm-ATX, Inc. (“ATX”) and Eureka Broadband
Corporation (“Eureka”, “InfoHighway” or “IH”). The Company also provides phone systems and other customer service
offerings through its subsidiary, Bridgecom Solutions Group, Inc. (“BSG™). The Company was founded in 1996 to take
advantage of the deregulation of the U.S. telecommunications market following the Telecommunications Act of 1996. The
Company has one reportable segment providing domestic wireline telecommunications services consisting of local and long
distance voice services, Internet, and data services to commercial and residential customers in the northeast United States.

2. Investment Securities

Investment securities represent the Company’s investment in short-term U.S. Treasury notes. The Company’s primary
objectives for purchasing these investment securities are liquidity and safety of principal. The Company considers these
investment securities to be available-for-sale. Accordingly, these investments are recorded at their fair value of $23,549 as of
September 30, 2009. The fair value of these investment securities are based on publicly quoted market prices, which are Level 1
inputs. All of the Company’s investment securities mature in less than one year. The cost of these investment securities is
$23,547. During the nine months ended September 30, 2009, the Company purchased $98,664 and sold $98,628 of U.S. Treasury
notes. During the nine months ended September 30, 2009, the Company realized a gain of $36 upon the sale of its investment
securities, which is included in interest income. All unrealized and realized gains are determined by specific identification.
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Broadview Networks Holdings, Inc.
Notes to Unaudited Condensed Consolidated Financial Statements (continued)
(in thousands, except share information)

3. Comprehensive Loss
Comprehensive loss represents the change in net assets of a business enterprise during a period from non-ownership
sources. The Company’s other comprehensive income is comprised exclusively of unrealized gains on the Company’s

investments in U.S. Treasury notes. The comprehensive loss for the three and nine months ended September 30, 2008 and 2009
is as follows:

Three Months Ended September 30, Nine Months Ended September 30,

2008 2009 2008 2009
Net loss $ (9,173) $ (2,838) % (31,786) $ (11,699)
Unrealized gains on investment securities —_ 2 — 2
Reclassification adjustments for realized gains
included in net income — — — (22)
Comprehensive loss $ 9,173) 3 (2,836) $ (31,786) 3 (11,719)

4. Recent Accounting Pronouncements

In June 2009, the Financial Accounting Standards Board (“FASB”) issued SFAS No. 168, the Accounting Standards
Codification and the Hierarchy of Generally Accepted Accounting Principles (as codified in the FASB Accounting Standards
Codification (“ASC”) under subtopic 105-10-05), which names the ASC as the source of authoritative accounting and reporting
standards in the United States, in addition to guidance issued by the SEC. The ASC is a restructuring of accounting and reporting
standards designed to simplify user access to all authoritative GAAP by providing the authoritative literature in a topically
organized structure. The ASC reduces the GAAP hierarchy to two levels, one that is authoritative and one that is not. The ASC is
not intended to change GAAP or any requirements of the SEC. The ASC became authoritative upon its release on July 1, 2009
and is effective for interim and annual periods ending after September 15, 2009.

In April 2009, the FASB issued FSP FAS No. 107-1 and APB 28-1, Interim Disclosures about Fair Value of Financial
Instruments (as codified in the ASC under subtopic 825-10-65-1), which requires an entity to provide interim disclosures about
the fair value of financial instruments and to include disclosures related to the methods and significant assumptions used in
estimating those instruments. This guidance is effective for all interim and annual reporting periods ending after June 15, 2009
and shall be applied prospectively. The Company has included additional disclosures in Notes 2 and 6, as a result of adopting
this guidance.

In May 2009, the FASB issued SFAS 165, Subsequent Events (as codified in the ASC under topic 855). This guidance
establishes general standards of accounting for disclosures of events that occur after the balance sheet date but before financial
statements are issued or are available to be issued. Although there is new terminology, the standard is based on the same
principles as those that currently exist in the auditing standards. The guidance, which includes a new required disclosure of the
date through which an entity has evaluated subsequent events, is effective for interim or annual periods ending after June 15,
2009. The adoption of this guidance has not had a significant impact on the Company’s financial position or results of
operations. The Company has included additional disclosures in Note 1 as a result of adopting this guidance.

5. InfoHighway Acquisition

In connection with the acquisition of InfoHighway in 2007, the Company issued warrants to acquire 16,976 units, with each
such unit comprised of 1 share of Series B-1 Preferred Stock and 25 shares of Class A Common Stock, which are generally
exercisable for a period of up to five years, with the exercise price of each warrant unit determined based on the cash flow
generated from a certain customer of the legacy InfoHighway entity during the two year period following closing of the
acquisition. As certain cash flow parameters are met as calculated and agreed upon for the twelve months ended May 31, 2008
and the twelve months ended May 31, 2009, the exercise price on the warrants may decrease from $883.58 per unit to an
exercise price of $0.01 per unit.
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Broadview Networks Holdings, Inc.
Notes to Unaudited Condensed Consolidated Financial Statements (continued)
(in thousands, except share information)

5. InfoHighway Acquisition (continued)

As of November 6, 2009, the exercise price on the warrants have not been determined. Negotiations are occurring between
the Company and the warrant holders as to how certain carrier disputes relating specifically to InfoHighway that were in
existence at the acquisition date and arising subsequent to that date will be handled in the cash flow calculation. The Company
will not adjust the value of the warrants until an exercise price has been determined. When the exercise price for the warrants are
resolved, the Company will utilize a Black-Scholes model to determine the aggregate value of the warrants. If the Company
determines that the value of the warrants has increased, the Company will record additional merger consideration and related
goodwill at such point of determination. The Company has determined that once the exercise price is resolved, the warrants will
be classified as equity.

6. Fair Values of Financial Instruments

The Company’s financial instruments include cash and cash equivalents, investments in U.S. Treasury notes, trade accounts
receivable, accounts payable, and long-term debt. The Company’s available cash balances are invested on a short-term basis
(generally overnight) and, accordingly, are not subject to significant risks associated with changes in interest rates. All of the
Company’s cash flows are derived from operations within the United States and are not subject to market risk associated with
changes in foreign exchanges rates. The carrying amounts of the Company’s cash and cash equivalents, trade acCounts receivable
and accounts payable reported in the consolidated balance sheets as of December 31, 2008 and September 30, 2009 are deemed
to approximate fair value because of their liquidity and short-term nature. The carrying amounts of the Company’s investments
in U.S. Treasury notes are recorded at their fair value of $23,533 and $23,549 which are based on the publicly quoted market
price as of December 31, 2008 and September 30, 2009, respectively.

The fair value of the long-term debt outstanding under the Company’s revolving credit facility approximates its carrying
value of $23,500 due to its variable market-based interest rate. The fair value of our 11 3/8% senior secured notes due 2012 at
September 30, 2009 was $274,875, which was based on the publicly quoted closing price of the notes at that date. The publicly
quoted closing price used to value the Company’s senior secured notes is considered to be a Level 1 input.

7. Commitments and Contingencies

The Company has, in the ordinary course of its business, disputed certain billings from carriers and has recorded the
estimated settlement amount of the disputed balances. The settlement estimate is based on various factors, including historical
results of prior dispute settlements. The amount of such disputes at September 30, 2009 was $20,002. The Company believes that
the ultimate settlement of these disputes will be at amounts less than the amount disputed and has accrued the estimated
settlement in accounts payable and accrued expenses and other current liabilities at September 30, 2009. It is possible that actual
settlement of such disputes may differ from these estimates and the Company may settle at amounts greater than the estimates.

The Company has entered into commercial agreements with vendors under which it purchases certain services that it had
previously leased under the unbundled network platform provisions of the Telecommunications Act of 1996 as well as special
access services. For the nine months ended September 30, 2009, the Company met the minimum purchase obligations. The
agreements, which expire in 2010 and 2011, require certain minimum purchase obligations and contain fixed but escalating
pricing over their term.

The Company is involved in claims and legal actions arising in the ordinary course of business. Management is of the
opinion that the ultimate outcome of these matters will not have a material adverse impact on the Company’s condensed
consolidated financial position, results of operations, or cash flows. For more information, see our Form 10-K for the year ended
December 31, 2008.
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Broadview Networks Holdings, Inc.
Notes to Unaudited Condensed Consolidated Financial Statements (continued)
(in thousands, except share information)

8. Long-term Debt Guarantees

The Company’s senior secured notes are fully, unconditionally and irrevocably guaranteed on a senior secured basis, jointly
and severally, by each of the Company’s existing and future domestic restricted subsidiaries. The notes and the guarantees rank
senior in right of payment to all existing and future subordinated indebtedness of the Company and its subsidiary guarantors, as
applicable, and equal in right of payment with all existing and future senior indebtedness of the Company and of such
subsidiaries.

The notes and the guarantees are secured by a lien on substantially all of the Company’s assets, provided, however, that
pursuant to the terms of an intercreditor agreement, the security interest in those assets consisting of receivables, inventory,
deposit accounts, securities accounts and certain other assets that secure the notes and the guarantees are contractually
subordinated to a lien thereon that secures the Company’s revolving credit facility with an aggregate principal amount of
$25,000 and certain other permitted indebtedness.

9. Income Taxes

At September 30, 2009, the Company had net operating loss (“NOL”) carryforwards available totaling $139,198, which
expire in various years through 2029. The utilization of NOL carryforwards, resulting from previous mergers, is subject to
restrictions pursuant to Section 382 of the Internal Revenue Code. As such, it was determined that certain NOLs recorded by the
Company as deferred tax assets were limited. The Company has provided a full valuation allowance against the net deferred tax
asset as of September 30, 2009 because management does not believe it is more likely than not that this asset will be realized. If
the Company achieves profitability, the net deferred tax assets may be available to offset future income tax liabilities.

10. Earnings Per Share

The following is a reconciliation of the numerators and denominators of the basic and diluted net loss per share
computations for the three and nine months ended September 30, 2008 and 2009:

Three Months Ended September 30, Nine Months Ended September 30,

2008 2009 2008 2009

Loss available to common shareholders

(Numerator):
Net loss $ 9,173) $ (2,838) % (31,786) $ (11,699)
Dividends on preferred stock (16,202) (18,235) (47,203) (53,127)
Loss available to common shareholders $ (25,375) $ (21,073) $ (78,989) $ (64,826)
Shares (Denominator):
Weighted average common shares outstanding:

Class A common stock 9,342,880 9,342,880 9,342,880 9,342,880

Class B common stock 336,575 348,350 331,848 343,649
Total weighted average common shares

outstanding — basic and diluted 9,679,455 9,691,230 9,674,728 9,686,529
Loss available per common share — basic and

diluted 3 (2.62) $ 21D $ (8.16) $ (6.69)

As of September 30, 2009, the Company had outstanding options, warrants, restricted stock units and preferred stock, which
were convertible into or exercisable for common shares of 13,866,840 that were not included in the calculation of diluted loss per
common share because the effect would have been anti-dilutive.

Dividends accumulate on the Company’s Preferred Stock. The loss available to common shareholders must be computed by
adding any dividends accumulated for the period to net losses. The Company has not declared any dividends.
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Item 2. Management’s Discussion and Analysis of Financial Condition and Results of Operations

The following discussion and analysis of our financial condition and results of operations should be read in conjunction
with the Unaudited Condensed Consolidated Financial Statements and Notes to the Unaudited Condensed Consolidated
Financial Statements included elsewhere in this quarterly report and our Form 10-K for the year ended December 31, 2008 filed
with the Securities and Exchange Commission (the “SEC”). Certain information contained in the discussion and analysis set
forth below and elsewhere in this quarterly report, including information with respect to our plans and strategies for our
business and related financing, includes forward-looking statements that involve risk and uncertainties. In evaluating such
statements, prospective investors should specifically consider the various factors identified in this quarterly report that could
cause results to differ materially from those expressed in such forward-looking statements, including matters set forth in our
Form 10-K for the year ended December 31, 2008 filed with the SEC.

Overview

We are a leading competitive communications provider, in terms of revenue, offering voice and data communications and
managed network solutions to small and medium sized business customers in 20 markets across 10 states throughout the
Northeast and Mid-Atlantic United States, including major metropolitan markets such as New York, Philadelphia, Baltimore,
Washington, D.C. and Boston. To meet the demands of communications-intensive business customers, we offer dedicated local
and long distance voice, high-speed data and integrated services, as well as value-added products and services such as managed
services. Our network architecture pairs the strength of a traditional infrastructure with an IP platform, built into our core and
extending to the edge, to support dynamic growth of Voice Over Internet Protocol (“VoIP”), Multiprotocol Label Switching
(“MPLS”) and other next generation technologies. In addition, our network topology incorporates metro Ethernet access in key
markets, enabling us to provide T-1 equivalent and high-speed Ethernet access services via unbundled network element loops to
customers served from selected major metropolitan collocations, significantly increasing our margins while also enhancing
capacity and speed of certain service offerings.

We recorded operating losses of $17.2 million, $32.1 million, $3.0 million for the years ended December 31, 2006, 2007
and 2008, respectively. For the nine months ended September 30, 2009, we recorded operating income of $19.3 million. For the
years ended December 31, 2006, 2007 and 2008 and for the nine months ended September 30, 2009, we recorded net losses of
$41.5 million, $65.5 million, $42.9 million and $11.7 million, respectively. Although we expect to continue to have net losses for
the foreseeable future, the synergies we have effectuated through our acquisitions offer some areas of increasing operating
efficiencies that could lead to potentially more profitable net results.

Our business is subject to several macro trends, some of which negatively affect our operating performance. Among these
negative trends are lower usage per customer, which translates into less usage-based revenue and lower unit pricing for certain
services. In addition, we continue to face other industry wide trends including rapid technology changes and overall increases in
competition from existing large competitors such as Verizon and established cable operators, other competitive local exchange
carriers and new entrants such as VoIP, wireless and other service providers. These factors are partially mitigated by several
positive trends. These include a more stable customer base, increasing revenue per customer due to the trend of customers to buy
more products from us as we deploy new technology and expand our offerings, a focus on larger customers and an overall
increase in demand for data, managed and enhanced services.

As of September 30, 2009, we have approximately 250 sales, sales management and sales support employees, including
approximately 190 quota-bearing sales representatives, who target small and medium sized business or enterprise customers
located within the footprint of our switching centers and approximately 260 collocations. We focus our sales efforts on
communications intensive business customers who purchase multiple products that can be cost-effectively delivered on our
network. These customers generally purchase high margin services in multi-year contracts and result in high retention rates. We
believe that a lack of focus on the small and medium sized business segment from the Regional Bell Operating Companies has
created an increased demand for alternatives in the small and medium sized business communications market. Consequently, we
view this market as a sustainable growth opportunity and have focused our strategies on providing small and medium sized
businesses with a competitive communications solution.

We focus our business strategy on providing services based on our T-1-based products, which we believe offer greater
value to customers, increase customer retention and provide revenue growth opportunities for us. Historically, the Company’s
revenue was dominated by off-net, voice revenue from smaller customers. We have transitioned a large percentage of our
revenue base to T-1 based products. As a result our combined revenue from T-1-based products and managed services grew by
approximately 13% from 2007 to 2008. Revenue from the sale of T-1-based products and managed services grew by
approximately 0.9% from the first nine months of 2008 to the first nine months of 2009, and currently represents approximately
43.9% of our total revenue and approximately 50.0% of our retail revenue stream, with typical incremental gross profit margins
in excess of 60%.

http://www.sec.gov/Archives/edgar/data/1104358/000095012309059301/c¢92197e¢10vq.htm 11/11/2009



Form 10-Q Page 17 of 33

12

http://www.sec.gov/Archives/edgar/data/1104358/000095012309059301/c92197¢10vq.htm 11/11/2009



Form 10-Q

Table of Contents

Page 18 0of 33

Our facilities-based network encompasses approximately 3,000 route miles of metro and long-haul fiber, approximately 260
collocations and approximately 500 lit buildings. Our network has the ability to deliver traditional services, such as Plain Old
Telephone Service (“POTS”) and T-1 lines, as well as DSL, or Digital Subscriber Line, and next generation services, such as
dynamic VolP integrated T-1s, Ethernet in the first mile, hosted VoIP solutions, and MPLS Virtual Private Networks. We
provide services to our customers primarily through our network of owned telecommunications switches, data routers and related
equipment and owned and leased communications lines and transport facilities using a variety of access methods, including
unbundled network element loops, special access circuits and digital T-1 transmission lines for our on-net customers. We have
deployed an IP-based platform that facilitates the development of next generation services and the migration of our traffic and
customer base to a more cost-effective and efficient IP-based infrastructure, which enhances the performance of our network. As

of September 30, 2009, approximately three-fourths of our total lines were provisioned on-net.

Results of Operations

The following table sets forth, for the periods indicated, certain financial data as a percentage of total revenues.

Revenues:
Voice and data services
Wholesale
Access
Total network services
Other
Total revenues
Operating expenses:
Network services
Other cost of revenues
Selling, general and administrative
Software development
Depreciation and amortization
Total operating expenses

Income (loss) from operations
Interest expense
Interest income
Other income (expense)

Loss before provision for income taxes
Provision for income taxes

Net loss

Three Months Ended September 30,

Nine Months Ended September 30,

2008
86.4% 87.6% 86.9%
3.9% 4.1% 3.7%
5.7% 5.0% 5.7%
96.0% 96.7% 96.3%
4.0% 3.3% 3.7%
100.0% 100.0% 100.0%
50.0% 47.2% 50.2%
1.8% 1.5% 1.8%
33.0% 33.6% 33.7%
0.3% 0.4% 0.3%
14.2% 10.7% 14.4%
99.3% 93.4% 100.4%
0.7% 6.6% (0.4%)
(7.9%) (8.9%) (7.8%)
0.1% 0.0% 0.2%
0.0% 0.0% 0.0%
(7.1%) (2.3%) (8.0%)
(0.1%) (0.2%) (0.2%)
(7.2%) (2.5%) (8.2%)
13

2009

87.0%
4.1%
5.3%

96.4%
3.6%

100.0%

47.7%
1.7%
33.9%
0.4%
10.8%
94.5%

5.5%
(8.5%)
0.0%
0.0%

(3.0%)
(0.3%)

(3.3%)
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Key Components of Results of Operations
Revenues

Our revenues, as detailed in the table above, consist primarily of network services revenues, which consists primarily of
voice and data managed and hosted services, wholesale services and access services. Voice and data services consist of local dial
tone, long distance and data services, as well as managed and hosted services. Wholesale services consist of voice and data
services, data collocation services and transport services. Access services includes carrier access and reciprocal compensation
revenue, which consists primarily of usage charges that we bill to other carriers to originate and terminate their calls from and to
our customers. Network services revenues represents a predominantly recurring revenue stream linked to our retail and
wholesale customers.

We generate approximately 87% of our revenues from retail end customer voice and data products and services. Revenue
from end customer data includes T-1/T-3, integrated T-1 data and other managed services trending to an increasing percentage of
our overall revenue even as voice revenues, predominately POTS and long distance services, remain the core of our revenue
base. Data cabling, service installation and wiring and phone systems sales and installation also form a small but growing portion
of our overall business. We continue to focus on data, managed and hosted services as growth opportunities as we expect the
industry to trend toward lower usage components of legacy products such as long distance and local usage. This lower usage is
primarily driven by trends toward customers using more online and wireless communications.

Cost of Revenues (exclusive of depreciation and amortization)

Our network services cost of revenues consist primarily of the cost of operating our network facilities. Determining our cost
of revenues requires significant estimates. The network components for our facilities-based business include the cost of:

»  leasing local loops and digital T-1 lines which connect our customers to our network;
» leasing high capacity digital lines that connect our switching equipment to our collocations;
»  leasing high capacity digital lines that interconnect our network with the incumbent local exchange carriers;

«  leasing space, power and terminal connections in the incumbent local exchange carrier central offices for collocating
our equipment;

¢ signaling system network connectivity; and
¢ Internet transit and peering, which is the cost of delivering Internet traffic from our customers to the public Internet.

The costs to obtain local loops, digital T-1 lines and high capacity digital interoffice transport facilities from the incumbent
local exchange carriers vary by carrier and by state and are regulated under federal and state laws. We do not anticipate any
significant changes in Verizon local loop, digital T-1 line or high capacity digital interoffice transport facility rates in the near
future. Except for our lit buildings, in virtually all areas, we obtain local loops, T-1 lines and interoffice transport capacity from
the incumbent local exchange carriers. We obtain interoffice facilities from carriers other than the incumbent local exchange
carriers, where possible, in order to lower costs and improve network redundancy; however, in most cases, the incumbent local
exchange carriers are our only source for local loops and T-1 lines.

Our off-net network services cost of revenues consists of amounts we pay to Verizon and AT&T pursuant to our
commercial agreements with them. Rates for such services are prescribed in the commercial agreements and available for the
term of the agreements. Rates were subject to a surcharge that increased by a predetermined amount on each of the first, second
and third anniversaries of the agreements’ terms and is now fixed for the duration of the agreements’ terms. The commercial
agreements, which expire in 2010 and 2011, require certain minimum purchase obligations, which we have met in all of the
years we were under the commercial agreements.

Our network services cost of revenues also includes the fees we pay for long distance, data and other services. We have
entered into long-term wholesale purchasing agreements for these services. Some of the agreements contain significant
termination penalties and/or minimum usage volume commitments. In the event we fail to meet minimum volume commitments,
we may be obligated to pay underutilization charges. We do not anticipate having to pay any underutilization charges in the
foreseeable future.
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Gross Profit (exclusive of depreciation and amortization)

Gross profit (exclusive of depreciation and amortization), as presented in this Management’s Discussion and Analysis of
Financial Condition and Results of Operations, represents income (loss) from operations, before depreciation and amortization,
software development expenses and selling, general and administrative expenses (“SG&A”). Gross profit (exclusive of
depreciation and amortization), is a non-GAAP financial measure used by our management, together with financial measures
prepared in accordance with GAAP such as revenue and cost of revenue, 1o assess our historical and prospective operating
performance.

The following table sets forth, for the periods indicated, a reconciliation of gross profit (exclusive of depreciation and
amortization), to income (loss) from operations as income (loss) from operations is calculated in accordance with GAAP:

Three Months Ended September 30, Nine Months Ended September 30,

2008 2009 2008 2009

Income (loss) from operations $ 800 $ 7,435 $ (1,987) 3 19,263

Depreciation and amortization 17,828 12,111 54,525 37913

Software development 414 487 1,229 1,418

Selling, general and administrative 41,467 37,841 127,150 119,677
Gross profit (exclusive of depreciation and

amortization) $ 60,509 $ 57,874 § 180,917 3 178,271
Gross profit, as a percentage of revenue - 48.2% 51.3% 48.0% 50.6%

Gross profit is a measure of the general efficiency of our network costs in comparison to our revenue. As we expense the
current cost of our network against current period revenue, we use this measure as a tool to monitor our progress with regards to
network optimization and other operating metrics.

Our management also uses gross profit to evaluate performance relative to that of our competitors. This financial measure
permits a comparative assessment of operating performance, relative to our performance based on our GAAP results, while
isolating the effects of certain items that vary from period to period without any correlation to core operating performance or that
vary widely among similar companies. Our management believes that gross profit is a particularly useful comparative measure
within our industry.

We provide information relating to our gross profit so that analysts, investors and other interested persons have the same
data that management uses to assess our operating performance, which permits them to obtain a better understanding of our
operating performance and to evaluate the efficacy of the methodology and information used by our management to evaluate and
measure such performance on a standalone and a comparative basis.

Our gross profit may not be directly comparable to similarly titled measures reported by other companies due to differences
in accounting policies and items excluded or included in the adjustments, which limits its usefulness as a comparative measure.
In addition, gross profit has other limitations as an analytical financial measure. These limitations include the following:

*  gross profit does not reflect our capital expenditures, future requirements for capital expenditures or contractual
commitments to purchase capital equipment;

*  gross profit does not reflect the interest expense, or the cash requirements necessary to service interest or principal
payments, associated with our indebtedness;

*  although depreciation and amortization are non-cash charges, the assets being depreciated and amortized will likely
have to be replaced in the future, and gross profit does not reflect any cash requirements for such replacements; and

*  gross profit does not reflect the SG&A expenses necessary to run our ongoing operations.

Our management compensates for these limitations by relying primarily on our GAAP results to evaluate its operating
performance and by considering independently the economic effects of the foregoing items that are or are not reflected in gross
profit. As a result of these limitations, gross profit should not be considered as an alternative to income (loss) from operations, as
calculated in accordance with GAAP, as a measure of operating performance.
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Selling, General and Administrative

SG&A is comprised primarily of salaries and related expenses, non-cash compensation, occupancy costs, sales and
marketing expenses, commission expenses, bad debt expense, billing expenses, professional services expenses and insurance
expenses.

Determining our allowance for doubtful accounts receivable requires significant estimates. In determining the proper level
for the allowance we consider factors such as historical collections experience, the aging of the accounts receivable portfolio and
economic conditions. We perform a credit review process on each new customer that involves reviewing the customer’s current
service provider bill and payment history, matching customers with national databases for delinquent customers and, in some
cases, requesting credit reviews through Dun & Bradstreet Corporation.

Depreciation and Amortization

Our depreciation and amortization expense currently includes depreciation for network-related voice and data equipment,
fiber, back-office systems, third-party conversion costs, internally developed software, furniture, fixtures, leasehold
improvements, office equipment and computers and amortization of intangibles associated with mergers, acquisitions and
software development costs.

Three Months Ended September 30, 2008 Compared to Three Months Ended September 30, 2009

Set forth below is a discussion and analysis of our results of operations for the three months ended September 30, 2008 and
2009.

The following table provides a comparison of components of our gross profit (exclusive of depreciation and amortization)
for the three months ended September 30, 2008 and 2009:

Three Months Ended September 30,

2008 2009
% of Total % of Total
Amount Revenues Amount Revenues % Change

Revenues:

Network services $ 120,570 96.0% $ 109,053 96.7% (9.6%)

Other 4,965 4.0% 3,665 3.3% (26.2%)
Total revenues 125,535 100.0% 112,718 100.0% (10.2%)
Cost of revenues:

Network services 62,742 50.0% 53,162 47.2% (15.3%)

Other 2,284 1.8% 1,682 1.5% (26.4%)
Total cost of revenues 65,026 51.8% 54,844 48.7% (15.7%)
Gross profit:

Network services 57,828 46.1% 55,891 49.5% (3.3%)

Other 2,681 2.1% 1,983 1.9% (26.0%)
Total gross profit 3 60,509 482% § 57,874 51.3% (4.4%)
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Revenues
Revenues for the three months ended September 30, 2008 and 2009 were as follows:

Three Months Ended September 30,

2008 2009
% of Total % of Total
Amount Revenues Amount Revenues % Change

Revenues:
Voice and data services $ 108,446 864% $ 98,814 87.6% (8.9%)
Wholesale 4,926 3.9% 4,637 4.1% (5.9%)
Access 7,198 5.7% 5,602 5.0% (22.2%)

Total network services 120,570 96.0% 109,053 96.7% (9.6%)
Other 4,965 4.0% 3,665 3.3% (26.2%)

Total revenues $ 125,535 100.0% § 112,718 100.0% (10.2%)

Overall our revenues have declined 10.2% when comparing the three months ended September 30, 2008 with the same
period in 2009. Our overall revenue decline primarily stems from declines in voice services revenues, which have decreased
$10.7 million or 13.2% between 2008 and 2009. This decrease is due to increased line churn, lower usage revenue per customer,
lower prices per unit for certain services and a lower number of lines and customers. Part of the decrease was also attributable to
our decision to discontinue the use of telemarketing as a sales channel for new sales. The voice service revenue decrease
experienced during the current quarter has moderately accelerated over decreases experienced in previous quarters, which we
attribute to the current economic conditions. Historically, our data services revenues have increased on a quarter over quarter
basis and have partially mitigated our declines in voice services, however, data services revenues were unchanged when
comparing the three months ended September 30, 2008 with the same period in 2009. Our carrier access revenues have
decreased primarily due to decreasing revenue from voice services, which reduces our revenues from access originations and
terminations and reciprocal compensation. In terms of absolute dollars, our wholesale revenues from our T-1 and data products
as well as from voice terminations showed only modest declines. Our other revenues, which include data cabling, service
installation and wiring and phone systems sales and installation, have declined due to current economic conditions.

Cost of Revenues (exclusive of depreciation and amortization)

Cost of revenues were $54.8 million for the three months ended September 30, 2009, a decrease of 15.7% from $65 million
for the same period in 2008. As part of our continual improvement efforts, we were able to improve the efficiency of our network
and improve our margins. Qur costs consist primarily of those incurred from other providers and those incurred from the cost of
our network. Costs where we purchased services or products from third party providers comprised $51.5 million, or 79.2% of our
total cost of revenues for the three months ended September 30, 2008 and $44.2 million, or 80.5% in the three months ended
September 30, 2009. The most significant components of our costs purchased from third party providers consist of costs related
to our Verizon wholesale advantage contract (formerly UNE-P), UNE-L and T-1 costs, which totaled $13.3 million, $6.8 million
and $13.5 million, respectively, for the three months ended September 30, 2008. These costs totaled $11.2 million, $6.0 million
and $13.3 million, respectively, for the three months ended September 30, 2009. Combined these costs decreased by 9.2%
between 2008 and 2009. We have experienced a decrease in costs where we purchased services or products from third parties
primarily due to our effective migration of lines to lower cost platforms.

Gross Profit (exclusive of depreciation and amortization)

Gross profit was $57.9 million for the three months ended September 30, 2009, a decrease of 4.4% from $60.5 million for
the same period in 2008. As a percentage of revenues gross profit increased to 51.3% in 2009 from 48.2% in 2008. The increase
in gross profit as a percentage of revenues is primarily due to lower costs resulting from provisioning more lines from resale and
unbundled network platform to on-net. We are focusing sales initiatives towards increasing the amount of data and integrated T-
1 lines sold, as we believe that these initiatives will produce incrementally higher margins than those currently reported from
POTS services. In addition, as we continue to drive additional cost saving initiatives, including provisioning customers to our on-
net facilities, identifying additional inaccuracies in billing from existing carriers, renegotiating existing agreements and executing
new agreements with additional interexchange carriers, we believe that our gross profit will improve.
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Selling, General and Administrative

SG&A expenses were $37.8 million, 33.6% of revenues, for the three months ended September 30, 2009, a decrease of
8.9% from $41.5 million, 33.0% of revenues, for the same period in 2008. This decrease is primarily due to decreased employee
costs of $2.3 million, which reflects cost savings achieved through reduced headcount, and decreased commission expenses of
$1.2 million due to declining revenues. We continue to look for additional cost savings in various categories throughout the
organization.

Depreciation and Amortization

Depreciation and amortization costs were $12.1 million for the three months ended September 30, 2009, a decrease of
32.0% from $17.8 million for the same period in 2008. This decrease in depreciation and amortization expense was due to fully
amortizing some of our acquired customer base intangible assets during 2008. Amortization expense included in our results of
operations for customer base intangible assets for the three months ended September 30, 2009 was $3.7 million, a decrease of
$5.6 million, from $9.3 million included in our results of operations during the same period in 2008.

Interest

Interest expense was $10.0 million for the three months ended September 30, 2009 and was unchanged from the same
period in 2008. Our effective annual interest rates for the three months ended September 30, 2008 and 2009 is as follows:

Three Months Ended September 30,

2008 2009
Interest expense $ 10,019 $ 10,043
Weighted average debt outstanding $ 310,882 $ 330,105
Effective annual interest rate 12.89% 12.17%
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Nine Months Ended September 30, 2008 Compared to Nine Months Ended September 30, 2009

Set forth below is a discussion and analysis of our results of operations for the nine months ended September 30, 2008 and
2009.

The following table provides a comparison of components of our gross profit (exclusive of depreciation and amortization)
for the nine months ended September 30, 2008 and 2009:

Nine Months Ended September 30,

2008 2009
% of Total % of Total
Amount Revenues Amount Revenues % Change

Revenues:

Network services $ 363,458 96.3% § 339,653 96.4% (6.5%)

Other 13,933 3.7% 12,590 3.6% (9.6%)
Total revenues 377,391 100.0% 352,243 100.0% (6.7%)
Cost of revenues:

Network services 189,307 50.2% 167,883 47.7% (11.3%)

Other 7,167 1.8% 6,089 1.7% (15.0%)
Total cost of revenues 196,474 52.0% 173,972 49.4% (11.5%)
Gross profit:

Network services 174,151 46.1% 171,770 48.8% (1.4%)

Other 6,766 1.9% 6,501 1.8% (3.9%)
Total gross profit $ 180917 48.0% $§ 178,271 50.6% (1.5%)
Revenues

Revenues for the nine months ended September 30, 2008 and 2009 were as follows:
Nine Months Ended September 30,
2008 2009
% of Total % of Total
Amount Revenues Amount Revenues % Change

Revenues:
Voice and data services $ 327,822 86.9% $ 306,519 87.0% (6.5%)
Wholesale 13,944 3.7% 14,519 4.1% 4.1%
Access 21,692 5.7% 18,615 5.3% (14.2%)

Total network services 363,458 96.3% 339,653 96.4% (6.5%)
Other 13,933 3.7% 12,590 3.6% (9.6%)

Total revenues $ 377,391 100.0% § 352,243 100.0% (6.7%)
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Overall, our revenues have declined 6.7% when comparing the nine months ended September 30, 2008 with the same
period in 2009. Our overall revenue decline primarily stems from declines in voice services revenues, which have decreased
$25.0 million or 10.1% between 2008 and 2009. This decrease is due to increased line churn, lower usage revenue per customer,
lower prices per unit for certain services and a lower number of lines and customers. Part of the decrease was also attributable to
our decision to discontinue the use of telemarketing as a sales channel for new sales. The voice services revenues decrease
experienced during the current quarter has moderately accelerated over decreases experienced in previous quarters, which we
attribute to the current economic conditions. This decrease has been slightly offset by an increased demand for our data, hosted
and managed services. Our revenues from data services have increased by $3.7 million or 4.8% when comparing the nine months
ended September 30, 2008 with the same period in 2009. The decrease in our voice services have also been partially offset by
higher revenue per customer due to the trend toward multiple products per customer and a focus on larger customers. Our carrier
access revenues have decreased primarily due to decreasing revenue from voice services, which reduces our revenues from
access originations and terminations and reciprocal compensation. Our wholesale revenue increased primarily as a result of
organic growth of our T-1 and data products as well as from voice terminations. Our other revenues, which include data cabling,
service installation and wiring and phone systems sales and installation, have declined due to current economic conditions.

Cost of Revenues (exclusive of depreciation and amortization)

Cost of revenues was $174.0 million for the nine months ended September 30, 2009, a decrease of 11.5% from
$196.5 million for the same period in 2008. As part of our continual improvement efforts, we were able to improve the efficiency
of our network and improve our margins. Our costs consist primarily of those incurred from other providers and those incurred
from the cost of our network. Costs where we purchased services or products from third-party providers comprised $155.3
million, or 79.0% of our total cost of revenues for the nine months ended September 30, 2008 and $138.1 million, or 79.4% in
the nine months ended September 30, 2009. The most significant components of our costs purchased from third-party providers
consist of costs related to our Verizon wholesale advantage contract (formerly UNE-P), UNE-L and T-1 costs, which totaled
$40.1 million, $19.7 million and $41.1 million, respectively, for the nine months ended September 30, 2008. These costs totaled
$34.9 million, $19.0 million and $40.4 million, respectively, for the nine months ended September 30, 2009. Combined, these
costs decreased by 6.5% between 2008 and 2009. We have experienced a decrease in costs where we purchased services or
products from third parties primarily due to our effective migration of lines to lower cost platforms.

Gross Profit (exclusive of depreciation and amortization)

Gross profit was $178.3 million for the nine months ended September 30, 2009, a decrease of 1.5% from $180.9 million for
the same period in 2008. As a percentage of revenues gross profit increased to 50.6% in 2009 from 48.0% in 2008. The increase
in gross profit as a percentage of revenues is primarily due to lower costs resulting from provisioning more lines from resale and
unbundled network platform to on-net. We are focusing sales initiatives towards increasing the amount of data and integrated T-
1 lines sold, as we believe that these initiatives will produce incrementally higher margins than those currently reported from
POTS services. In addition, as we continue to drive additional cost saving initiatives, including provisioning customers to our on-
net facilities, identifying additional inaccuracies in billing from existing carriers, renegotiating existing agreements and executing
new agreements with additional interexchange carriers, we believe that our gross profit will improve.

Selling, General and Administrative

SG&A expenses were $119.7 million, 33.9% of revenues, for the nine months ended September 30, 2009, a decrease of
5.9% from $127.2 million, 33.7% of revenues, for the same period in 2008. This decrease is primarily due to decreased employee
costs of $3.7 million due to cost savings achieved through reduced headcount, decreased commission expenses of $3.5 million
due to declining revenues, and decreased professional and consulting fees of $0.9 million due to the reduced use of outside
professional and temporary help. These decreases were partially offset by increased bad debt expenses of $1.1 million from
increased accounts receivable write-offs during the nine months ended September 30, 2009. We continue to look for additional
cost savings in various categories throughout the organization.

Depreciation and Amortization

Depreciation and amortization costs were $37.9 million for the nine months ended September 30, 2009, a decrease of 30.5%
from $54.5 million for the same period in 2008. This decrease in depreciation and amortization expense was due to fully
amortizing some of our acquired customer base intangible assets during 2008. Amortization expense included in our results of
operations for customer base intangible assets for the nine months ended September 30, 2009 was $12.0 million, a decrease of
$17.3 million from $29.3 million included in our results of operations during the same period in 2008.
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Interest

Interest expense was $30.1 million for the nine months ended September 30, 2009, an increase of 2.0% from $29.5 million
for the same period in 2008. The increase was primarily a result of having a higher average outstanding debt balance for the nine
months ended September 30, 2009 compared to 2008. The higher average debt balance is due to the outstanding borrowings on
our revolving credit facility. Our effective annual interest rates for the nine months ended September 30, 2008 and 2009 are as

follows:
Nine Months Ended September 30,
2008 2009
Interest expense $ 29,474 $ 30,143
Weighted average debt outstanding $ 310,105 $ 331,202
Effective annual interest rate 12.67% 12.13%

Off-Balance Sheet Arrangements

We have no special purpose or limited purpose entities that provide off-balance sheet financing, liquidity, or market or
credit risk support, and we do not currently engage in hedging, research and development services, or other relationships that
expose us to any liabilities that are not reflected on the face of our financial statements.

Liquidity and Capital Resources

Our principal sources of liquidity are cash from operations, our cash, cash equivalents and investments and access to
undrawn portions of our $25.0 million credit facility and our capital lease line. Qur short-term liquidity requirements consist of
interest on our notes, capital expenditures and working capital. Our long-term liquidity requirements consist of the principal
amount of our notes and our outstanding borrowings under our revolving credit facility. Based on our current level of operations
and anticipated growth, we believe that our existing cash, cash equivalents and available borrowings under our credit facility will
be sufficient to fund our operations and to service our notes for at least the next 12 months. Further, a significant majority of our
planned capital expenditures are “success-based” expenditures, meaning that it is directly linked to new revenue, and if they are
made, they will be made only when it is determined that they will directly lead to more profitable revenue. As of September 30,
2009, we have $6.0 million of capital lease obligations outstanding under our capital lease line. As of September 30, 2009, we
had $23.5 million of outstanding borrowings under our revolving credit facility, all of which we have invested in U.S. Treasury
notes. Additionally, we have used our credit facility to collateralize $1.3 million of outstanding letters of credit as of
September 30, 2009. Our cash and cash equivalents are being held in several large financial institutions, aithough most of our
balances exceed the Federal Deposit Insurance Corporation insurance limits.

As of September 30, 2009, we require approximately $102.4 million in cash to service the interest due on our notes
throughout the remaining life of the notes. We may need to refinance all or a portion of our indebtedness, including the notes, at
or before maturity. We cannot assure you that we will be able to refinance any of our indebtedness, including the notes and our
credit facility, on commercially reasonable terms or at all. However, we continuously evaluate and consider all financing
opportunities. Any future acquisitions or other significant unplanned costs or cash requirements may also require that we raise
additional funds through the issuance of debt or equity.

For information regarding our revolving credit facility and senior secured notes, see our Form 10-K for the year ended
December 31, 2008.
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Disputes

During December 2008, we finalized a settlement with Verizon, which extinguished virtually all outstanding disputes
between the parties as of March 31, 2008. The settlement included a comprehensive mutual release of any liability or potential
liability between the parties effective as of that date. We nonetheless continue to be involved in a variety of disputes with
multiple carrier vendors relating to billings of approximately $20 million as of September 30, 2009. We believe we have accrued
an amount appropriate to settle all remaining disputed charges. However, it is possible that the actual settlement of any
remaining disputes may differ from our reserves and that we may settle at amounts greater than the estimates. We have sufficient
cash on hand to fund any differences between our expected and actual settlement amounts.

Nine Months Ended September 30, 2008 Compared to Nine Months Ended September 30, 2009
Cash Flows from Operating Activities

Cash provided by operating activities was $7.2 million for the nine months ended September 30, 2008, compared to cash
provided by operating activities of $16.2 million for 2009. During the nine months ended September 30, 2009 and 2008, we paid
$34.1 million in interest expense on our notes and $0.9 million in interest expense on our credit facility. The change in cash
provided by operations was due to the improvement in our income from operations partially offset by payments made in
connection with our settlement with Verizon.

Cash Flows from Investing Activities

Cash used in investing activities was $36.8 million for the nine months ended September 30, 2008, compared to
$24.5 million for 2009. The change in cash flow from investing activities was primarily due to decreased capital expenditures
during the nine months ended September 30, 2009. Additionally, we used $5.0 million during the nine months ended
September 30, 2008 to acquire Lightwave.

Cash Flows from Financing Activities

Cash flows provided by financing activities were $10.4 million for the nine months ended September 30, 2008, compared to
cash used in financing activities of $2.7 million for 2009. The change in cash flows from financing activities was primarily due
to a reduced amount of borrowing from our capital lease line and revolving line of credit in the nine months ended September 30,
2009 as compared to the same period in 2008.

New Accounting Standards

See Note 4 to this Item 1 for accounting standards that were issued since the filing of our Form 10-K for the year ended
December 31, 2008. These new accounting standards are not expected to have a material impact on our financial position, results
of operations or liquidity.

Application of Critical Accounting Policies and Estimates

The preparation of the condensed consolidated financial statements in accordance with GAAP requires us to make
judgments, estimates and assumptions regarding uncertainties that affect the reported amounts of assets and liabilities, disclosure
of contingent assets and liabilities and the reported amounts of revenues and expenses. We use historical experience and all
available information to make these judgments and estimates and actual results could differ from those estimates and
assumptions that are used to prepare our financial statements at any given time. Despite these inherent limitations, management
believes that Management’s Discussion and Analysis of Financial Condition and Results of Operations and the accompanying
condensed consolidated financial statements and footnotes provide a meaningful and fair perspective of our financial condition
and operating results for the current period. For more information, see our Form 10-K for the year ended December 31, 2008.

Other Matters

At September 30, 2009, we had NOL carryforwards for federal and state income tax purposes. The amount of such
available NOL carryforwards which may be available to offset future taxable income was approximately $139.2 million. The
Company has provided a full valuation allowance against the net deferred tax assets as of September 30, 2009 because
management does not believe it is more likely than not that this asset will be realized.
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Item 3. Quantitative and Qualitative Disclosures About Market Risk

In the normal course of business, our financial position is subject to a variety of risks, such as the collectability of our
accounts receivable and the recoverability of the carrying values of our long-term assets. Our long-term obligations consist
primarily of long-term debt with fixed interest rates and our revolving credit facility with a variable interest rate. We are not
exposed to market risks from changes in foreign currency exchange rates or commodity prices. We do not hold any derivative
financial instruments nor do we hold any securities for trading or speculative purposes.

We continually monitor the collectability of our accounts receivable and although our write-offs have increased during the
nine months ended September 30, 2009, we have not noted any significant changes in our collections as a result of the current
economic and market conditions. We believe that our allowance for doubtful accounts is adequate as of September 30, 2009.
Should the market conditions continue to worsen or should our customers’ ability to pay decrease, we may be required to
increase our allowance for doubtful accounts, which would result in a charge to our SG&A expenses.

Our available cash balances are invested on a short-term basis (generally overnight) and, accordingly, are not subject to
significant risks associated with changes in interest rates. Substantially all of our cash flows are derived from our operations
within the United States and we are not subject to market risk associated with changes in foreign exchange rates.

Our investment securities are classified as available for sale, and consequently, are recorded on the balance sheet at fair
value with unrealized gains and losses reflected in stockholders® deficiency. Our investment securities are comprised solely of
short-term U.S. Treasury notes with original maturity dates of three to nine months. These investment securities, like all fixed
income instruments, are subject to interest rate risk and will fall in value if market interest rates increase.

The fair value of our 11 3/8% senior secured notes due 2012 was approximately $274.9 million at September 30, 2009. Our
senior secured notes, like all fixed rate securities are subject to interest rate risk and will fall in value if market interest rates
increase.

The fair value of the long-term debt outstanding under our revolving credit facility approximates its carrying value of
$23.5 million due to its variable interest rate. A change in interest rates of 100 basis points would change our interest expense by
$0.2 million on an annual basis.

Item 4T. Controls and Procedures
Evaluation of Disclosure Controls and Procedures

We maintain disclosure controls and procedures that are designed to ensure that information required to be disclosed in our
reports filed under the Securities Exchange Act of 1934, as amended, is recorded, processed, summarized and reported within the
time periods specified in the SEC’s rules and forms and that such information is accumulated and communicated to our
management, including our Chief Executive Officer and Chief Financial Officer, as appropriate, to allow for timely decisions
regarding required disclosure. In evaluating the disclosure controls and procedures, management recognizes that any controls and
procedures, no matter how well designed and operated, can provide only reasonable assurance of achieving the desired control
objectives, and management is required io apply its judgment in evaluating the cost-benefit relationship of possible controls and
procedures.

As required by SEC Rule 15d-15(b), we carried out an evaluation, under the supervision and with the participation of our
management, including the Chief Executive Officer and Chief Financial Officer, of the effectiveness of the operation of our
disclosure controls and procedures as of the end of the period covered by this report. Based on the foregoing, our Chief
Executive Officer and Chief Financial Officer concluded that our disclosure controls and procedures were effective as of
September 30, 2009. For information regarding the Company’s internal control over financial reporting, see our Form 10-K for
the year ended December 31, 2008.

Changes in Internal Control Over Financial Reporting
There have been no changes in the Company’s internal control over financial reporting during the quarter ended

September 30, 2009 that has materially affected, or is reasonably likely to materially affect, the Company’s internal control over
financial reporting.
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PART IT1 — OTHER INFORMATION
Item 1. Legal Proceedings

We are currently a party to several legal actions. AT&T Communications of New York, Inc. and Teleport Communications
Group, Inc. commenced an action against us in the U.S. District Court for the Southern District of New York in March, 2008.
Plaintiffs seek monetary relief, including recovery of amounts billed for switched access service. This matter has been referred to
the New York Public Service Commission.

We are also a party to certain legal actions and regulatory investigations and enforcement proceedings arising in the
ordinary course of business. We are also involved in certain billing and contractual disputes with our vendors. We do not believe
that the ultimate outcome of any of the foregoing actions will result in any liability that would have a material adverse effect on
our financial condition, results of operations or cash flows.

For more information, see the section entitled “Management’s Discussion and Analysis of Financial Condition and Results
of Operations” and our Form 10-K for the year ended December 31, 2008.

Item 1A. Risk Factors
CIT Group, Inc. (“CIT”), an affiliate of one of our lenders under our credit facility filed for bankruptcy on November 1,
2009. We do not expect that CIT’s bankruptcy filing will have a negative impact on us, but there can be no such assurances. We

will continue to monitor the situation.

Other than the risk factor noted above, there have been no material changes in our risk factors from those set forth in our
Form 10-K for the year ended December 31, 2008, which should be read in conjunction with this report.

Item 2. Unregistered Sales of Equity Securities and Use of Proceeds
None.

Item 3. Defaults Upon Senior Securities
None.

Item 4. Submission of Matters to a Vote of Security Holders
None.

Item 5. Other Information

None.
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Item 6. Exhibits

The following exhibits are filed herewith:

Exhibit No. Description
31.1 Certification of the Company’s Chief Executive Officer pursuant to Exchange Act Rules 13a-14(a)/15d-14(a),
as adopted pursuant to Section 302 of the Sarbanes-Oxley Act of 2002.

31.2 Certification of the Company’s Chief Financial Officer pursuant to Exchange Act Rules 13a-14(a)/15d-14(a),
as adopted pursuant to Section 302 of the Sarbanes-Oxley Act of 2002.

321 Certification of the Company’s Chief Executive Officer pursuant to 18 U.S.C. Section 1350, as adopted
pursuant to Section 906 of the Sarbanes-Oxley Act of 2002.

322 Certification of the Company’s Chief Financial Officer pursuant to 18 U.S.C. Section 1350, as adopted
pursuant to Section 906 of the Sarbanes-Oxley Act of 2002.
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SIGNATURES

Pursuant to the requirements of Section 13 or 15(d) of the Securities Exchange Act of 1934, the registrant has duly caused
this report to be signed on its behalf by the undersigned, thereunto duly authorized, on November 6, 2009.

BROADVIEW NETWORKS HOLDINGS, INC.

By: /s/ MicHAEL K. ROBINSON
Name: Michael K. Robinson
Title: Chief Executive Officer,
President and Assistant Treasurer

By: /s/ COREY RINKER
Name: Corey Rinker
Title: Chief Financial Officer,
Treasurer and Assistant Secretary
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EXHIBIT INDEX

Exhibit No. Description
31.1 Certification of the Company’s Chief Executive Officer pursuant to Exchange Act Rules 13a-14(a)/15d-14(a),
as adopted pursuant to Section 302 of the Sarbanes-Oxley Act of 2002.

312 Certification of the Company’s Chief Financial Officer pursuant to Exchange Act Rules 13a-14(a)/15d-14(a),
as adopted pursuant to Section 302 of the Sarbanes-Oxley Act of 2002.

32.1 Certification of the Company’s Chief Executive Officer pursuant to 18 U.S.C. Section 1350, as adopted
pursuant to Section 906 of the Sarbanes-Oxley Act of 2002.

322 Certification of the Company’s Chief Financial Officer pursuant to 18 U.S.C. Section 1350, as adopted
pursuant to Section 906 of the Sarbanes-Oxley Act of 2002.
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BROADVIEW NETWORKS, INC.

TECHNICAL QUALIFICATIONS/MANAGEMENT EXPERIENCE

The Company has assembled a highly skilled management team, which brings a wealth
of experience and expertise to the Company’s telecommunications services venture. Together,
the Company’s executives provide it with the depth and breadth of management, operational and
technical capabilities necessary to facilitate its provision of high quality, affordable
telecommunications services.

Brief summaries of the experience of key members of the Company’s executive team are
set forth below:

MICHAEL K. ROBINSON
President and Chief Executive Officer

Mr. Robinson joined the Company as Chief Executive Officer in March, 2005. Prior to
that time, Mr. Robinson had been with US LEC Corporation, a publicly traded competitive
telecommunications provider, holding the position of Executive Vice President and Chief
Financial Officer since July, 1998. In this role, Mr. Robinson was responsible for all financial
operations for the company, including treasury, general accounting and internal control, investor
relations, billing and information systems development, information technology, human
resources and real estate. Prior to joining US LEC, Mr. Robinson spent 10 years in various
management positions with the telecommunications division of Alcatel, including Vice President
and Chief Financial Officer of Alcatel Data Networks and the worldwide financial operations of
the Enterprise and Data Networking Division of Alcatel. Prior to these roles, Mr. Robinson was
Chief Financial Officer of Alcatel Network Systems. Before joining Alcatel, Mr. Robinson held
various management positions with Windward International and Siecor Corp. Mr. Robinson
holds a Masters Degree in Business Administration from Wake Forest University.

BRIAN P. CROTTY
Chief Operating Officer

Mr. Crotty has over 15 years of senior management experience in the
telecommunications industry. In his role with Broadview, Mr. Crotty is responsible for all
operational aspects of the Company including sales, marketing, provisioning, biling, network
operations, repair, field services and customer service. Mr. Crotty formerly served as the Chief
Operating Officer of BridgeCom International, Inc. Prior to joining BridgeCom, Mr. Crotty held
a succession of positions with CoreComm Ltd., a publicly traded integrated communications
provider with facilities throughout the Northeast and Midwest, most recently serving in the role
of Director of Operations. Mr. Crotty joined CoreComm Ltd., through the acquisition of USN
Communications Inc., where he held a succession of senior management roles in both sales and
operations including Vice President of Operations. Prior to that time, Mr. Crotty was the co-
founder and served as Executive Vice President of The Millenium Group, one of the first



competitive local exchange carriers in the state of Wisconsin. In addition, Mr. Crotty has also
served in managerial positions with CEI Communications, which he founded, ant AT&T Corp.
Mr. Crotty obtained a degree in Business Administration from St. Norbert College.

COREY RINKER
Chief Financial Officer, Treasurer and Assistant Secretary

Mr. Rinker, a Certified Public Accountant and Attorney, joined the Company (originally
with BridgeCom International, Inc.) as Chief Financial Officer in January 2001 following seven
years of experience serving in similar positions with both privately held and publicly traded
corporation including The Intellisource Group, a Safeguard Scientifics, Inc. partnership
company. Mr. Rinker also possesses nearly a decade of cumulative experience with
predecessors of the Big Four accounting firms of Deloitte & Touche LLP and Ernst & Young
LLP, serving in senior managerial positions in the tax and consulting areas. Mr. Rinker has an
Accounting Degree, with honors, from the University of Massachusetts at Amherst and a J.D.
degree from Yeshiva University’s Cardozo School of Law.

CHARLES C. HUNTER
Executive Vice President, Secretary and General Counsel

Mr. Hunter has served as Executive Vice President, Secretary and General Counsel of
Broadview since 2003. Mr. Hunter responsible for corporate and legal affairs of the Company,
including federal and state public policy advocacy. Mr. Hunter is a 30-year veteran of
telecommunications law and policy who has represented competitive providers of
communications services for well over a decade. Prior to joining Broadview, Mr. Hunter headed
the Hunter Communications Law Group, P.C., a District of Columbia based boutique
telecommunications law firm with a nationwide clientele. Mr. Hunter began his legal career as a
trial attorney with the Federal Maritime Commission and afterwards was a partner specializing in
telecommunications matters at the Chicago-based law firm of Gardner, Carton and Douglas and
the District of Columbia based law firm of Herron, Burchette, Ruckert and Rothwell. Mr.
Hunter received his J.D. from the Duke University School of Law and his undergraduate degree
from the University of Michigan at Ann Arbor. Mr. Hunter is a member of the bars of New
York, the District of Columbia, the U.S. Supreme Court and numerous Federal Appellate Courts.



KENNETH A. SHULMAN
Chief Technology Officer and Chief Information Officer

Mr. Shulman joined Broadview in 1999 as Chief Technology Officer. In this role, he is
responsible for the architecture, technology, standards and evolution plans for the Company’s
integrated communications networks and services. As Chief Information Officer, Mr. Sulman is
also responsible for the Company’s patented integrated provisioning, billing and CRM systems,
software and IT infrastructure. Mr. Shulman has 30 years of leadership experience in
communications technology. He previously served as Vice President of local network
technology for AT&T, a position he assumed when AT&T acquired Teleport Communications
Group (“TGC”) in 1998. From 1987 to 1988, Mr. Shulman held officer positions with TGC,
including Senior Vice President and Chief Technology Officer. Earlier, Mr. Shulman was
Director of Systems Engineering for MCI International. Prior to that time, Mr. Shulman
specialized in network planning with Bell Communications Research, Inc. (“BellCore”) and Bell
Laboratories. Mr. Shulman holds a B.S. in Electrical Engineering from the State University of
New York at Stony Brook, an M.S. in Electrical Engineering from the University of Rochester,
and an M.B.A. from The Wharton School of Business at the University of Pennsylvania. Mr.
Shulman has served on many technical advisory boards and currently serves on advisory board
of Baker Capital and Baypackets, Inc.

TERENCE J. ANDERSON
Executive Vice President — Corporate Development

Mr. Anderson was the co-founder of Broadview Networks in 1996 and has served as
Executive Vice President, Finance since the Company’s inception. Mr. Anderson’s current role
includes corporate development, business planning and financial analysis. He has led efforts to
raise start-up capital, offered financial direction and assisted in securing subsequent financing.
Previously, as a Vice President in the Media and Telecommunications Finance and
Telecommunications Finance Group of Chemical Banking Corp. from 1988 to 1995, Mr.
Anderson was responsible for originating and executing transactions and financing for diverse
customers, including several large cable operators. Mr. Anderson holds a Bachelor’s Degree in
Economics from Princeton University and an M.B.A. with honors from Columbia University.
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BEFORE THE IDAHO PUBLIC UTILITIES COMMISSION RECEIVEY
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APPLICATION OF o
Broadview Networks, Inc.
For a Certificate of Public
Convenience and Necessity to
Provide Local Exchange
Telecommunications Services
Within the State of Idaho
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State of New York )
) ss:
County of Westchester )

CERTIFICATION

I, Charles C. Hunter, Executive Vice President, Secretary and General Counsel of
Applicant Broadview Networks, Inc., being first duly sworn, deposes and says that he has read
the foregoing Application and knows the contents thereof; and

That the same are true of his knowledge, except as to matters which are therein stated on
information and believe, and as to those matters, he believes them to be true.

Broadview Networks, Inc. has also reviewed all of the Commission’s Rules and agrees to
comply with them.

BROADVIEW NETWORKS, INC.

Charlés C. Hunter
Executive Vice President, Secretary and
General Counsel

Subscribed and sworn to before me this _1°2+h day of NovEMBEX , 2009.

2A

NOTARY PUBLIC

My Commission expires: 1



