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From: etter1108@yahoo.com
Sent: Wednesday, November 28, 2018 3:54 PM
To: Beverly Barker; Diane Holt; Erik Jorgensen; Matthew Evans
Subject: Case Comment Form: Joanna Etter

Name: Joanna Etter .
Case Number: EAG-W—.‘rQ—Gij,}g/_//o )
Email: etter1108 @yahoo.com
Telephone:

Address:
Eagle ldaho, 83616

Name of Utility Company: City of Eagle

Comment: | am not in favor of Suez acquiring City of Eagle Water Co. | have had Suez water before and the fees are
higher than City of Eagle Water.

This is in the best interest for Eagle Residents.

Thank you.

Unique Identifier: 160.3.202.5



P_iane Holt __
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From: jb4900@cox.net
Sent: Wednesday, November 28, 2018 7:11 PM
To: Beverly Barker; Diane Holt; Erik Jorgensen; Matthew Evans
Subject: Case Comment Form: Julie Keierleber

Name: Julie Keierleber

Case Number: EAG-W-18-01

Email: jp4900@cox.net

Telephone: 208-721-0391

Address: 10478 N Cayuse Way
Garden City Idaho, 83714

Name of Utility Company: Eagle Water
Comment: | am opposed to Suez purchasing Eagle Water Co. Costs will rise, consumers feel the quality of water will

suffer, and it would appear that Suez would be very near a monopoly in our area. Please oppose this sale.

Unique Identifier: 96.19.203.182



Diane Holt

— ——
From: precisesurface@hotmail.com
Sent: Wednesday, November 28, 2018 10:56 PM
To: Beverly Barker; Diane Holt; Erik Jorgensen; Matthew Evans
Subject: Case Comment Form: Brendan Cassell

Name: Brendan Cassell
Case Number: SUZ-W-18-02
Email: precisesurface@hotmail.com
Telephone: 8452062712
Address:
Eagle ID, 83616

Name of Utility Company: Eagle Water Company, Inc.

Comment: After reading the testimony for each of the related parties in this case, | do not believe that this sale and
purchase is currently in the best interest of the Eagle Water Company, Inc. customers. | also believe that Mr.
Thompson's comment of, "The rate structure that SUEZ proposes is intended to reflect

projected costs required to correct identified eficiencies over a reasonable time period while minimizing rate-shock,"
is misaligned. >200% rate increases over 3 years is heavy rate-shock. | don't like the fact that SUEZ is asking to recover
the purchase price through rate increases. That directly negatively impacts the Eagle Water Company, Inc. customers
like myself, and is just a greedy position. Ms. Cooper also mentions that current SUEZ customers would benefit
financially from this acquisition. So we pay excessively more than we have in the past and they pay less--Not so fair.
Water is not a luxury--It's a basic necessity. The proposed SUEZ rate increases just don't justify the benefits that they are
saying Eagle Water Company, Inc. customers will realize as part of this sale. (ex: I'll pay $2 for a bag of peanuts, but the
bag is not worth paying $5.) And if the product you're purchasing needs immediate capital improvement, that's the cost
of doing business and/or perhaps you should pay a lower purchase price for Eagle Water Company, Inc.

In final, | believe that | and many other Eagle Residents who are customers of Eagle Water Company, Inc. would feel
much more comfortable if there was another potential buyer and offer to purchase. Perhaps the City of Eagle Water
could present an alternative offer to purchase Eagle Water Company, Inc. This would ensure that the purchase and
treatment of current Eagle Water Company, Inc. customers would be closer to being fair.

Unique Identifier: 160.3.200.39



From: pjstreet73 @gmail.com [mailto:pjstreet73 @gmail.com]
Sent: Thursday, November 29, 2018 10:01 AM
Subject: Pamela Street

Name: Pamela Street

Email: pjstreet73@gmail.com

Telephone: 541 589 0272

Address: 753 S Silver Bow Ave
Eagle ID, 83616

Name of Utility Company: Eagle Water Companuy Contacted Utility: No

Complaint: In response to request by Suez Water to buy out Eagle Water Company | have concerns that |
believe need to be addressed. First is water quality - | moved to Eagle from Boise and one of the reasons
was that the water in Eagle tastes good, is clear and does not smell of chiorine. | believe Suez Water
strongly over-chlorinates the water, to the point it faded clothing washed. There were days when the
water would make my eyes water while doing dishes from the chlorine. That cannot be healthy.

My second concern is the projected cost increases. As retirees on a fixed income this price hike will
greatly impact my husband and myself limiting the amount of discretionary spending money we have. |
anticipate this price hike would also affect our HOA fees as the costs for maintaining out common areas
and facilities would increase considerably. | believe that having the City of Eagle assume control of Eagle
Water Company would much better serves the citizens of Eagle.

Unique Identifier: 75.174.217.230



Diane Holt
e
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From: katekrakker@gmail.com
Sent: Thursday, November 29, 2018 10:06 AM
To: Beverly Barker; Diane Holt; Erik Jorgensen; Matthew Evans
Subject: Case Comment Form: Kate Krakker

Name: Kate Krakker

Case Number: EAG-W-18-01

Email: katekrakker@gmail.com

Telephone: 2088597250

Address: 10100 N PALISADES WAY
Boise ID, 83714

Name of Utility Company: Eagle Water

Comment: | would like to voice my opposition and concern about the sale of Eagle Water to Suez Water Company. This
company does not have a come with a good reputation and the increases over the next three years are of great concern.
As well as a home owner, | am also the president of our Homeowners Association which will be greatly impacted. We
have common areas used by sports teams and homeowners and this represents a 300%-400% increase for us.

We have zeroscaped some of our common ares expecting a change from Eagle Water, but this much of an increase is
excessive and will represent a 40% increase in homeowner dues.

Please review this carefully and have public meetings.
Thank You

Unique Identifier: 65.129.93.173



Diane Holt

From: debishomes4u@yahoo.com

Sent: Thursday, November 29, 2018 2:48 PM

To: Beverly Barker; Diane Holt; Erik Jorgensen; Matthew Evans
Subject: Case Comment Form: Deborah Shaklee

Name: Deborah Shaklee
Case Number: EAG-W-18-01
Email: debishomes4u@yahoo.com
Telephone: 2088603711
Address: 2152 E State Street

Eagle Idaho, 83616

Name of Utility Company: Eagle Water/Suez

Comment: To Whom It May Concern:

We are strong opposed to Suez purchasing Eagle Water Company!! Eagle Water Company has done a great job servicing
its clients, keeping the rates in check and the water tastes great!!

We have lived in Eagle for 31 years and have enjoyed the quality, taste and low prices of Eagle Water. The home we live
in now was connected to a well which we removed in 2011 and hooked up to Eagle City Water. If this purchase takes
place we have no other option than to drill a well and disconnect from Suez. We are one of the lucky ones who have
this option.

Suez is well known by Boise residences for poor water quality and very high costs. As a Realtor, 1 let my clients know
that if they purchase a home in which the water source is Suez to expect very high prices for water.

Along with ALL of our Eagle neighbors we cannot afford the proposed rate increases of over 200% for residential and
over 300% for commercial. There has to be another option to save the people who live and work in Eagle!!

Unique Identifier: 75.174.58.156



